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Terms and conditions of use of bOnline Ltd. website
LAST UPDATED: 2023

PLEASE READ THESE TERMS CAREFULLY BEFORE USING THIS WEBSITE.

These terms and conditions (the “Website Terms”) apply to the use and access to the website under the domain name www.bonline.com and its entire content (the “Website”).This Website is operated by bOnline Ltd. (the “Company”) with registered office at Centrum House, 36 Station Road, Egham, Surrey, TW20 9LF and registration number 07710947.

“You” or “Your” means any end user accessing the Website. “We” or “Us”, “Our” means the Company.

Your access and/or use of the Website or any of its part, including the use of any software and any content posted in the Website is subject to these Website Terms, which incorporates by reference Our Privacy Policy. The Website Terms are a legally binding agreement between You and the Company and it is important that You take the time to read them.

By accessing and using the Website, You acknowledge that You are bound by these Website Terms. If You do not wish to be bound by these Website Terms, You should not access or use the Website.

The Company may modify the Website Terms in its absolute discretion from time to time without individual notice to You. You will be deemed to have accepted any modifications if You continue to use the Website after the updated Website Terms have been posted. You should check the Website Terms regularly for changes.

You may not use the services if You: (i) are not of sufficient age to form a binding contract with the Company or (ii) You have been barred or legally prohibited from receiving or using the Company services under the laws of the country in which You are domiciled and/or from which You access or use Our services.



Intellectual property rights
Note: This section does not apply to bOnline customer websites nor Customer Material which are both owned by the Customer. This section applies only to the use of the bOnline public website.

The bOnline public Website (www.bonline.com) and the materials published on it (the “Company Content”), such as bOnline’s logo, pricing, text, graphics, icons, images, audio clips, digital downloads (help videos), data compilations, database and software are owned by, or licensed to the Company.

Any intellectual property rights in the Company Content are the sole and exclusive property of Company or its licensors. The Company reserves any rights not expressly granted in this Website Terms.

You may view the Website on Your computer screen and print its contents on Your printer for Your personal and non-commercial use only. For the avoidance of doubt, anything printed will form part of the Company Content.

Without Company’s written consent, You may not use, upload, transfer, copy, reproduce, broadcast, distribute, display, sell, licence or exploit for any purpose any part of the Company Content or its source HTML code in whole or in part, in any form or by any means, electronic, mechanical or otherwise, except for the sole purpose of viewing its content. This includes electronic downloading.

For the avoidance of doubt, You may not use “meta tags” or any other hidden text utilising the Company’s names or trademarks without Our express prior written consent.

If You print off, copy or download any part of Our Website in breach of these terms of use, Your right to use Our Website will cease immediately and You must, at Our option, return or destroy any copies of the materials You have made.

You are responsible for compliance with all laws of the relevant jurisdiction, in viewing or using the Company Content.



Using the website
Wherever You are asked to provide information in connection with the Website, You agree to provide true, accurate, current and complete details. You are not obliged to provide Company with any optional information requested.

You agree not to:

1.damage, interfere with or disrupt access to the Website or do anything which might impair its functionality;
2.Use the Website in any way to send unsolicited (commercial or otherwise) e-mail (“Spam”) or any material for marketing or publicity purposes, or any similar abuse of either;

3.publish, post, distribute, disseminate or otherwise transmit: (i) defamatory, offensive, infringing, obscene, indecent or pornographic (including child pornography) content, or (ii) any content inciting racial or religious hatred or (iii) other unlawful or objectionable material or information;

4.make available or distribute by any means any material or files that contain any viruses, bugs, corrupt data, “Trojan horses”, “worms”, or any other harmful software;

5.falsify the true ownership of software or other material or information contained in a file made available via the Website;
6.obtain or attempt to obtain unauthorised access, through whatever means, to the Website.
7.distribute, alter or modify any part or parts of the Website or the services in any medium without Company and/or the relevant third parties’ written permission even if the content is free.

8.not to (or attempt to) disable, interfere, circumvent, any software or security measure in relation to the Website and Our software that: (i) prevents or restricts the copying or use of the Company Content or third parties’ content (ii) limits the uses of the Website or the access to some Company Content or third parties’ content.

9.not to use the Website for any commercial use without written authorisation from the Company, unless it is expressly permitted in the Website Terms. It is not permitted to (i) resale access to the Website or any other services on another Website for the purposes of gaining advertising or subscription revenue or any other type of revenue or (ii) resale and/or redistribute the Company Content or third parties’ content appearing on the Website on another website for the purposes of gaining advertising or subscription revenue or any other type of revenue.

10.for any other permitted use You shall not modify in any way nor delete, without limitation, any logos, brands, trademarks or signs, including the Company name.

11.not to collect personal data in any way from the Website or any of its services.



No unlawful or prohibited use
You undertake to the Company that You will not use the Website for any purpose or in any way that is prohibited by these Website Terms or is otherwise unlawful.

You agree to indemnify the Company, its officers, employees, and licensors in respect of any loss that it or they may suffer as a result, directly or indirectly, of any breach by You of this undertaking.



Uploading material to our website: blogs and forums
The Company may include chat rooms, blogs and/or forums in its Website.

Although You are welcome to contribute with any material You wish to such blogs, forums and/or chat rooms and You will continue to have the right to use Your material in any way You choose:

You agree to grant Us permission, irrevocably and free of charge, to use Your material on the Website.

You must choose carefully such material as it will be available for public viewing and not submit any material which is prohibited by the Data Protection Act 1998 or any other applicable data protection or privacy legislation in England or in any other relevant jurisdiction;

You must not submit any defamatory, abusive, offensive, infringing, confidential, obscene (including child pornography), indecent, or otherwise unlawful or objectionable material or information or any material inciting racial and religious hatred nor send any junk email, chain letter or spam in any other form of bulk communication;

You acknowledge and agree that We do not actively monitor the content of any blog, chat room or discussion forum (although We reserve the right to do so). However, if We receive any information, are notified or We have any suspicion that any material contained on any forum, chat room or blog, includes any of the above materials or information or infringes the intellectual property or other proprietary rights of any third person, We shall remove such material from Our Website without giving You any notice.

You acknowledge and agree that You Shall indemnify the Company against any liability, loss, damage, claim or expense incurred by Company arising out of the breach of any of the paragraphs of this section.



Our use of your personal details
Please see Our Privacy Policy.



Liability disclaimer
You acknowledge and agree that Your use the Website is entirely at Your own risk.

In preparing this Website, the Company has endeavoured to make the Company Content current, correct and clearly expressed. However, the Company cannot guarantee that the Company Content will be accurate, complete or current at all times, including in respect of any services described, and accepts no liability for any reliance placed by any person on the information to the maximum extent permitted by law. The Company makes no representations or warranties of any kind about the suitability, reliability, and accuracy of the Content.

The Website may contain advertisements and/or link to other sites and resources. The Company is not responsible for and does not endorse the content of such materials, and does not accept any responsibility for any errors or inaccuracies in such materials.

To the maximum extent permitted by law, the Company shall not be liable for: (i) any damages whatever, including but without limitation to, damages for loss of use, data or profits, arising out of the use or performance of the Website, the provision of or failure to provide services, or for any information obtained through the Website, or otherwise arising out of the use of the Website, whether based on contract, tort, or otherwise, without limitation, (ii) the deletion, failure to store or corruption of, any content uploaded or downloaded from the Website or other data maintained or transmitted from the Website (iii) Your failure to provide accurate information to the Company (iv) any temporary cessation or change in the Website (v) any reliance placed by You on the accuracy, or completeness of any advertising or on any Company Content or third parties’ content or on any transaction between You and any advertiser or owner of any other content. These limitations shall apply even if the Company has been advised or should have been aware of the possibilities of such losses.

If You are dissatisfied with any portion of this Website, or with any of these Website Terms, Your sole remedy, except as specifically provided in these Website Terms, is to stop using the Website.

Notwithstanding anything in these Website Terms the Company does not disclaim liability for death or personal injury caused by its own negligence.



Availability
The Company reserves the right at any time to modify or discontinue, temporarily or permanently, Your access to or use of the Website with or without notice.



Purchases: other terms & conditions
Additional terms and conditions may apply to purchases of certain services and to specific features of the Company Website. You will be notified of such terms and conditions before purchasing any services. If there is any conflict between any terms regulating a specific part of the Website or a specific feature and the Website Terms, the former will prevail.

Company may operate any changes to any services, prices and products offered on the Website at any time without prior notice.



Virus protection and compatibility
While certain precautions have been taken to detect computer viruses and ensure security, the Company cannot guarantee that the Website is virus-free and secure.

The Company shall not be liable for any loss or damage which occurs as a result of any virus or breach of security. The Company does not give any warranties as to the compatibility of the Website with Your computer systems, software and/or hardware.



Links to third party sites
This Website may contain links to Websites operated by parties other than the Company (“Third Party Websites”). These links are provided for Your convenience. When You activate one of them, You will leave the Website. The Company has no control over, and will accept no responsibility or liability in respect of, any website that is not under its control.

The inclusion of links to Third Party Websites does not imply any endorsement of the material on them or any association with their operators.

You will not arrange for any Third Party Website to be connected to any part of the Website by way of hyperlink or otherwise without the Company’s written consent.



Termination
The Company may restrict Your access to the Website, refuse to correspond with You, and/or remove Your details from the relevant database without prejudice to any other accrued rights, without prior notice to You where:

1. there is a regulatory or statutory change limiting the ability to provide access to the Website;

2. there is any event beyond the reasonable control of the Company preventing the Company from providing access to the Website (for example, and without limitation, technical difficulties, capacity problems and communications failures); or

3. the Company considers in its sole discretion that You are abusing the Website or You are otherwise acting in breach of these Website Terms.



Monitoring
The Company reserves the right to monitor and track Your visits to the Website (which will be done in accordance with Our Privacy Policy).



Our details
We can be contacted at [bOnline Ltd, Centrum House, 36 Station Road, Egham, Surrey, TW20 9LF] or via the following e-mail address: customerservice@bonline.com



General
Unless otherwise specified, the Website is directed solely at those who access this Website from the United Kingdom. Those who choose to access the Website from locations outside of the UK are responsible for compliance with local laws if and to the extent local laws are applicable.

A failure or delay by the Company in enforcing compliance with these Website Terms shall not be a waiver of that or any other provision of these Website Terms.

These Website Terms do not confer any rights on any person or party pursuant to the Contracts (Rights of Third Parties) Act 1999.

If any provisions of these disclaimers and exclusions shall be unlawful, void or for any reason unenforceable then that provision shall be deemed severable and shall not affect the validity and enforceability of the remaining provisions.

These Website Terms constitute the entire agreement between You and the Company as to Your use of the Website and shall supersede any prior agreement or representation in respect thereof.

The express provisions of the Website Terms are in place of all warranties, conditions, terms, undertakings and obligations implied by statute, common law, custom, trade usage, course of dealing or otherwise, all of which are excluded to the fullest extent permitted by law.

Any and all notices to be given by either one of us to the other pursuant to or in connection with these Website Terms shall be deemed sufficiently given when forwarded by e-mail or facsimile transmission in each case addressed to You at the e-mail address or facsimile number You have given Us or the e-mail address or facsimile number displayed on the Website.

The English courts will have exclusive jurisdiction over any claim arising from, or related to, a visit to Our Website, although We retain the right to bring proceedings against You for breach of these Website Terms in Your country of residence or any other relevant country.

These Website Terms and any dispute or claim arising out of or in connection with them or their subject matter or formation (including non-contractual disputes or claims) shall be governed by and construed in accordance with the law of England and Wales.



Copyright and trade mark notices:
All contents of this Website are: © 2019 bOnline Ltd.

BONLINE is a registered Community Trade Mark of bOnline Ltd.



bOnline Ltd. Privacy Policy
LAST UPDATED: 2022
Introduction
Bonline Ltd takes your privacy very seriously. This privacy policy has been prepared in line with the EU’s General Data Protection Regulation (GDPR) which takes effect on 25 May 2018. The GDPR promotes fairness and transparency for all individuals in respect of their personal data. This privacy policy applies to all data we process, and by using Bonline Ltd you consent to our collection and use of such data. If you would like to get in touch about anything in this policy or about your personal data then please contact us at sar@bonline.com

For the purpose of this Privacy Policy "you" or "your" means any end user accessing the Website, "we" or "us", "our" means bOnline Ltd. with registered office at Centrum House, 36 Station Road, Egham, Surrey, TW20 9LF and registration number 07710947.

This Privacy Policy (together with the Website Terms and any other documents referred to on it) sets out the basis on which any personal data we collect from you, or that you provide to us, will be processed by us. This Privacy Policy also sets out how you can instruct us if you prefer to limit the use of that personal data and the procedures that we have in place to safeguard your privacy.

Please read the following carefully to understand our views and practices regarding your personal data and how we will treat it.

For the purpose of the EU’s General Data Protection Regulation (GDPR), we are the data controller. By using the website www.bonline.com (the "Website") or submitting information to us (through or in connection with the Website or our Services) you signify your consent to our collection, use and disclosure of your personal information in accordance with this Privacy Policy. If you do not agree with this Privacy Policy, you must not use the Website or submit information to us through or in connection with the Website or otherwise.

1 Data We Collect From You

As a data controller we collect a variety of data in order to deliver our services. We ensure that we collect and manage your personal data transparently, fairly and securely. Whenever we collect Personal Information from you, we let you know and you will be able to access the following precise information:

data we have collected from youthe basis on which we are holding it (e.g. because you gave us consent)what we will do with ithow long we will hold it forwhere it is storedwho it might be shared withyour rights in relation to the data, andinformation on how you can access and manage this data.We have provided further detail below about the specific types of data we collect and our reasons for doing so.

We have provided further detail below about the specific types of data we collect and our reasons for doing so.1.1 What data do we ask you to provide to us, and why?

We may collect and process the following information about you: 
1.1.1 Information that you provide by filling in forms and submitting information, over the phone, by post, email, fax or on the Website. This includes information provided on registration, on placing an order, subscribing to any one of our services, through surveys, by posting material on the Website or by requesting further services. We may also ask you for information when you enter any promotion sponsored by us.

1.1.2 Records of communications between you and us relating to services provided by us to you. If you contact us, whether through the Website or otherwise (for example, by post, fax, phone, text message) we may keep a record of that correspondence. For example, if you submit a query, a complaint, report a problem with our service or Website, or otherwise liaise with our customer service, technical support or any other department in our company.

1.1.3 Details of transactions you carry out in connection with any of our products or services, both through our Website or otherwise, and of the fulfillment of your orders.

1.1.4 We may also ask you to complete surveys that we use for research purposes, although you do not have to respond to them.

1.1.5 Details of your visits to our Website (including, but not limited to, traffic data, location data, weblogs and other communication data, whether this is required for our own billing purposes or otherwise) and the resources that you access.

The above information may include any personal information that relates to and identifies you, including but not limited to your name, postal address, e-mail address, telephone number, bank account details, and any other information collected as set out in the above list.

2 How We May Use The Information Collected From You

To provide and improve our products — we process the information we collect given our legitimate interest in improving the bOnline Service, and in order to fulfil the contract we have with you:

2.1 We may process this information for the purpose of:

2.1.1 administering registration records (including reminders, e.g. update your payment details);

2.1.2 providing and personalising our products or services;

2.1.3 providing you access to all parts or features of our services or the Website;

2.1.4 dealing with your inquiries and requests, including contacting you where necessary;

2.1.5 carrying out our obligations arising from any contracts entered into between you and us;

2.1.6 processing your payment;

2.1.7 contacting you for your views on our services and notifying you occasionally about important changes or developments to our services or the Website;

2.1.8 notifying you about changes to our services;

2.1.9 carrying out market research campaigns;

2.1.10 improving and developing our services or the Website;

2.1.11 ensuring that content from our Website is presented in the most effective manner for you and for your computer or mobile device; and

2.1.12 debt recovery or debt tracing, crime, fraud and money laundering compliance.

2.2 If you are an existing customer or new customer, we will only contact you with information about goods and services similar to those which were the subject of a previous sale to you and are of a legitimate interest.

2.3 If you do not want us to use your information in this way, or to pass your details on to third parties for marketing purposes, please tick the relevant box situated on the form on which we collect your data (e.g. the order form or registration form).

2.4 Aggregated Data — we may also share aggregated information (information about our users that we combine together so that it no longer identifies or references an individual user) and non-personally identifiable information for industry and market analysis, demographic profiling, marketing and advertising, and other business purposes. This is not considered personal data under GDPR as it can’t be used to directly or indirectly identify you.

2.5 If you choose to post messages on any online forum or other message areas that we may make available for this purpose, we may collect that information you provide to us. We may retain this information as necessary to resolve disputes, provide customer support and troubleshoot problems as permitted by law.

2.6 If you stop using our services or the Website or your permission to use the Website or our services is terminated, we may continue to use and disclose your personal information in accordance with this Privacy Policy (as amended from time to time) and as permitted by law. However, if you wish us to stop e-mailing you with information in connection with the Website or our services, please send your request in accordance with paragraph 10 below.

2.7 We may contract out part of our services plus other ancillary services such as hosting, credit checking, billing, and verification of sales. We may disclose your personal information to these organisations but only so that they can provide you with the services that we have contracted out.

3 What data do we collect when you visit our website, and why?

We collect cookies. Cookies are small pieces of data that websites send to a user's computer and are stored on the user's web browser. They are designed to enable the website to remember information, such as what a user might have put in a shopping cart for example.

Tracking Cookies Data

We use cookies and similar tracking technologies to track the activity on our Service and hold certain information.

Cookies are files with small amount of data which may include an anonymous unique identifier.

Cookies are sent to your browser from a website and stored on your device. Tracking technologies also used are beacons, tags, and scripts to collect and track information and to improve and analyze our Service.

You can instruct your browser to refuse all cookies or to indicate when a cookie is being sent. However, if you do not accept cookies, you may not be able to use some portions of our Service.

Examples of Cookies we use:

Session Cookies. We use Session Cookies to operate our Service.Preference Cookies. We use Preference Cookies to remember your preferences and various settings.Security Cookies. We use Security Cookies for security purposes.

4 Others we share your data with

Your information may, for the purposes set out in this Privacy Policy, be disclosed for processing to: our employees; our affiliates; our group companies and their employees; successors in title to our business; prospective seller or buyers of our business or any of our assets; third party consultants, contractors or other service providers who may access your personal information when providing services (including but not limited to IT support services) to us; government bodies and law enforcement agencies and in response to other legal and regulatory requests; auditors or contractors or other advisers auditing, assisting with or advising on any of our business purposes; to any third party where such disclosure is required in order to enforce or apply our Website Terms or our terms and conditions and/or other agreements; or to protect the rights, property, or safety of our company, our customers, or others. This includes exchanging information with other companies and organisations for the purposes of fraud protection and credit risk reduction;

Service providers — In order to fulfil the contract we have with you, we use certain trusted service providers. These providers will each handle your personal data in accordance with their own Privacy Policy. The most important service providers are highlighted below:

TalkTalk Business - If you’re a telecoms customer we may share your personal data with Talk Talk Business in order to provide you with broadband/fibre connectivity and support.

BT Openreach - If you’re a telecoms customer we may share your personal data with BT Openreach in order to provide you with broadband/fibre connectivity and support.

BT Wholesale - If you’re a telecoms customer we may share your personal data with BTWholesale in order to provide you with broadband/fibre connectivity and support.

Wavenet - If you’re a telecoms/VoIP customer we may share your personal data with Wavenet in order to provide you with telecoms/VoIP connectivity and support.

Cisco (Broadcloud) - If you’re a telecoms/VoIP customer we may share your personal data with Cisco (Broadcloud) in order to provide you with telecoms/VoIP connectivity and support.

Enreach - If you’re a telecoms/VoIP customer we may share your personal data with Enreach in order to provide you with telecoms/VoIP connectivity and support.

Gamma - If you’re a telecoms/VoIP customer we may share your personal data with Gamma in order to provide you with telecoms/VoIP connectivity and support.

GDPRLocal.com - If you make a SAR request or other GDPR related queries we share you data with our GDPR consultants to ensure your request is handled.

Strategic Imperatives - If you’re a telecoms/VoIP customer we may share your personal data with Strategic Imperatives in order to provide you with accurate billing and support.

Google Apps for Business & Google App Engine - If you are website customer, we may share your personal data with Google App Engine in order to provide you with website hosting services and support.

ConnexOne- share your data with ConnexOne to manage our customer communications and provide the best service possible to our customers.

C.A.R.S - (Creditlink Account Recovery Solutions Ltd) is a Debt Collection Agency regulated by the Financial Conduct Authority (firm reference number 716456) and is a member of the Credit Services Association we may share your details if your account is in arrears.

Asknicely - share your data with Asknicely to manage our customer satisfaction and provide the best service possible to our customers.

Checkout - we will share your information with Checkout to take monthly payments based on your services with us.

Hubspot - we share your data with Hubspot to manage you sales and customer journey and communicates

Mandrill - we will share your information with Mandrill to provide email communications and alerts.

Trustpilot Service - we may share your information with Trustpilot Service to collect reviews.

Trevor.io - we may share your data with Trevor.io for processing and data queries.

SV Enterprises - we may share your data with our partners SV Enterprises who assist with sales calls.

Analytics

We may use third-party Service Providers to monitor and analyze the use of our Service.

Google Analytics

Google Analytics is a web analytics service offered by Google that tracks and reports website traffic. Google uses the data collected to track and monitor the use of our Service. This data is shared with other Google services. Google may use the collected data to contextualize and personalize the ads of its own advertising network.

You can opt-out of having made your activity on the Service available to Google Analytics by installing the Google Analytics opt-out browser add-on. The add-on prevents the Google Analytics JavaScript (ga.js, analytics.js, and dc.js) from sharing information with Google Analytics about visits activity.

For more information on the privacy practices of Google, please visit the Google Privacy Terms web page: http://www.google.com/intl/en/policies/privacy/

Behavioral Remarketing

bOnline uses remarketing services to advertise on third party websites to you after you visited our Service. We and our third-party vendors use cookies to inform, optimize and serve ads based on your past visits to our Service.

Google Ads

Google Ads remarketing service is provided by Google Inc.

You can opt-out of Google Analytics for Display Advertising and customize the Google Display Network ads by visiting the Google Ads Settings page: http://www.google.com/settings/ads

Google also recommends installing the Google Analytics Opt-out Browser Add-on https://tools.google.com/dlpage/gaoptout - for your web browser. Google Analytics Opt-out Browser Add-on provides visitors with the ability to prevent their data from being collected and used by Google Analytics.

For more information on the privacy practices of Google, please visit the Google Privacy Terms web page: http://www.google.com/intl/en/policies/privacy/

Facebook

Facebook remarketing service is provided by Facebook Inc.

You can learn more about interest-based advertising from Facebook by visiting this page: https://www.facebook.com/help/164968693837950

To opt-out from Facebook's interest-based ads follow these instructions from Facebook: https://www.facebook.com/help/568137493302217

For more information on the privacy practices of Facebook, please visit Facebook's

Data Policy: https://www.facebook.com/privacy/explanation

5 How do we keep your personal data secure?

We keep your data secure:

by following internal policies of best practice and training for staff by using Secure Socket Layer (SSL) technology when information is submitted to us online 
5.1 The Internet is not a secure medium. However, we have put in place various security procedures with regards to the Website and your electronic communications with us, as set out in this Privacy Policy.

5.2 Where relevant with respect to online payments, all your credit card details will be passed from your browser for processing using encryption.

5.3 Where you have been allocated a user admin area (an "Account"), this area is protected by your user name and password, which you should never divulge to anyone else.

5.4 Please be aware that communications over the Internet, such as emails/webmails are not secure unless they have been encrypted. Your communications may route through a number of countries before being delivered – this is the nature of the World Wide Web/Internet.

5.5 We cannot accept responsibility for any unauthorised access or loss of personal information that is beyond our control.

5.6 We believe that we have appropriate policies, rules and technical measures to protect the personal data that we have under our control (having regard to the type and amount of that data) from unauthorised access, improper use or disclosure, unauthorised modification, unlawful destruction or accidental loss.

5.7 All of our employees and data processors that have access to, and are associated with, the processing of your personal information are obliged to respect the confidentiality of our visitors’ information.

5.8 We ensure that your information will not be disclosed to government institutions or authorities except if required by law or when requested to by regulatory bodies or law enforcement organisations.

Where we store your data

All information you provide to us is stored on Google secure servers. Any transmission of information to our partners (including information to facilitate payments) are encrypted. Unfortunately, the transmission of information via the Internet is not completely secure. Although we will do our best to protect your personal data, we cannot guarantee the security of your data transmitted to our site; any transmission is at your own risk.

Once we have received your information, we will use strict procedures and security features to try to prevent unauthorised access. Information we deem sensitive (like your bank account number and sort code) are stored using encryption. We will only send your data outside of the European Economic Area (‘EEA’) to comply with a legal obligation, or when required to fulfil your service with us (our South African office), or our suppliers. If we do transfer your personal information outside the EEA, we will make sure that it is protected to the same extent as in the EEA.

In the unlikely event of a criminal breach of our security we will inform the relevant regulatory body within 72 hours and, if your personal data were involved in the breach, we shall also inform you.

6 Retention Periods

We generally retain your information for as long as it is necessary for the performance of the contract we have with you, or to comply with our regulatory obligations. If you no longer want us to use your information you can send a request to sar@bonline.com. Please note that if you request erasure of your personal data, we will keep relevant personal information for at least 5 years to comply with our regulatory obligations.

7 Your Rights under GDPR

Getting a copy of your data — you have the right to get a copy of the data we hold about you. This is free of charge. To do this, please reach out to sar@bonline.com, or talk to our support team by phone.

Rectification of inaccurate or incomplete information — you have the right to ask us to update any information we hold which may be inaccurate, and which you can’t change yourself through the bOnline service.

Erasure of data or the ‘right to be forgotten’ — you have the right to ask us to erase personal information we hold on you, and close your bOnline account. If you do this, we might maintain personal information we hold on you which is necessary to comply with our regulatory obligations, or to reduce fraud.

Withdrawing consent, and restricting processing — to withdraw consent or restrict processing you may contact customer support sar@bonline.com. If you withdraw consent, we will be unable to provide the bOnline service to you. Some information you have provided us will be retained after you withdraw consent to comply with regulatory obligations.

You can write to us at any time to obtain a copy of your information and to have any inaccuracies corrected. Where appropriate, you may have your personal information erased, rectified, amended or completed. Please write to: bOnline Ltd, Centrum House, 36 Station Road, Egham, Surrey, TW20 9LF.

Please quote your name and address. We should be grateful if you would also provide brief details of the information of which you would like a copy or which you would like to be corrected (this helps us to more readily locate your data).

We will require proof of your identity before providing you with details of any personal information we may hold about you.

8 Changes to our privacy policy and control

We may change this privacy policy from time to time. When we do, we will let you know by changing the date on this policy, notifying customers where we are able to, adding notices to our website or mobile app, notifying customers of only significant changes. By continuing to access or use our services after those changes become effective, you agree to be bound by the revised privacy policy.

9 About us

We are Bonline Ltd and our address is Centrum House, 36 Station Road, Egham, Surrey, TW20 9LF, England. You can contact us at sar@bonline.com



Terms of Business between bOnline Ltd. and You
INTRODUCTION
These terms and conditions (the "Terms of Business") govern the provision of the bOnline marketing solution ("Service", as further defined below) provided by bOnline Ltd. with registered office at Centrum House, 36 Station Road, Egham, Surrey, TW20 9LF ("bOnline" or "us" or "we", as the context may be) to our customers ("Customer" or "you", which includes anyone acting on your behalf or with your authorisation).

By ordering any of the Services, you signify that you have read and accepted these Terms of Business.

The Services and/or any part thereof may be subject to other terms and conditions and your use of such Services is subject to and conditioned upon your acceptance of such additional terms and conditions (the "Additional Terms").



AGREED TERMS:
1 Interpretation

1.1 The definitions and rules of interpretation in this Clause apply in these Terms of Business (unless the context requires otherwise).

"Account"

means the user admin area allocated to the Customer that allows the Customer to access the Services and the statements of Charges payable by the Customer for the provision of Services;

"Admin Fee"

means bOnline’s small administrative fee as set out in the Price List (currently £49 though subject to change) to cover its reasonable costs incurred on termination;

"bOnline Materials"

means the data, software, trade marks, domain names, stock images, default text, documents and any other materials or information owned by or licensed to bOnline and/or developed by bOnline in connection with the provision of the Services to the Customer;

"Charges"

means bOnline’s charges for the provision of the Services including but not limited to the monthly Charge, as may be set out in the Price List, or as otherwise agreed in writing;

"Commencement Date"

has the meaning given in Clause 2.1; "Confidential Information"

means all information of a confidential nature disclosed (whether in writing, verbally or by any other means and whether directly or indirectly) by one Party to another Party including, without limitation, any information relating to products, operations, processes, plans or intentions, client information, product information, Intellectual Property Rights, market opportunities and business affairs or those of clients or other contacts (and for the purposes of this definition, "confidential nature" shall refer to information which is identified as confidential at the time of disclosure or would be considered to be confidential by a reasonable person based upon the nature of the information and the circumstances of disclosure);

"Customer"

means the person stated in the Order Form and/or where the context requires, a person bOnline reasonably believe is acting on that person’s authority;

"Customer Materials"

means the Customer materials which are developed and/or provided by the Customer independently of the delivery of Services but that may be integrated in the Services and/or placed in the Customer website;

"Domain Transfer Fee"

means bOnline’s small administrative fee as set out in the Price List (currently £20 + VAT though subject to change) to cover its reasonable costs incurred in transferring a domain name to the Customer on termination;

"Intellectual Property Rights"

means all vested, contingent and future intellectual property rights including but not limited to the following: (a) works of authorship, copyrights, including moral rights, registrations and applications for registration thereof; (b) patents, patent applications and all related continuations, divisional, reissue, utility models, applications and registrations thereof, inventions (whether patentable or not), designs, trade marks (whether registered or not, including applications) and domain names; (c) trade mark and trade name rights and similar rights; (d) trade secrets and Confidential Information, know-how, database rights, system process and techniques, designs, prototypes, enhancements, improvements, customization, work-in-progress, research and development information; (e) together with all rights to the grant of and applications for the same and including all similar or analogous rights and all other rights in the nature of intellectual and industrial property throughout the world and all future rights of such nature.

"Order Form"

means an application form (either online or in hard copy) submitted by the Customer and accepted by bOnline to order the Services subject to these Terms of Business;

"Parties" or "Party"

means bOnline and/or the Customer;

"Price List"

means the price list as available and/or published at www.bonline.com/pricing and as may be amended from time to time pursuant to these Terms of Business;

"Services"

means bOnline’s complete online software marketing solution for businesses which allows users to set up, design and manage their website together with the relevant online marketing tools and ancillary services, such as support and hosting and bOnline’s professional design service, as listed in the Price List;

"Service Hours"

means the standard or core hours/days where full bOnline’s support and customer services are available as published at //www.bonline.com/website-support;

"Software"

means any software and relevant documentation licensed to the Customer by bOnline in connection with or to enable the Customer to use the Services;

"Standard Service Levels"

means the bOnline standard service levels if any, in relation to the Services;

"Terms of Business"

means collectively these terms and conditions and any other terms referred herein, the applicable charges and the Order Form; and

"Trial"

has the meaning ascribed to it in Clause 2.3.

1.2 In these Terms of Business (except where the context otherwise requires):

1.2.1 The Clause headings are included for convenience only and shall not affect the interpretation of these Terms of Business;

1.2.2 Use of the singular includes the plural and vice versa;

1.2.3 A reference to writing or written includes faxes and e-mail;

1.2.4 Any reference to "persons" includes natural persons, firms, partnerships, companies, corporations, associations, organisations, governments, states, foundations and trusts (in each case whether or not having separate legal personality);

1.2.5 Any reference to a Party or to the Parties or their respective affiliates shall be deemed to include the party or parties hereto and their respective successors and permitted assigns and their respective employees;

1.2.6 Any reference to an enactment, statute, statutory provision or subordinate legislation ("Legislation") shall (except where the context otherwise requires) be construed as referring to such legislation as amended and in force from time to time and to any legislation which re-enacts or consolidates (with or without modification) any such legislation.

2 Commencement

2.1 The Commencement Date shall be the date the Customer first registers with bOnline through its website or any other means offered by bOnline pursuant to Clause 3 and, upon an initial confirmation pursuant to Clause 2.3, shall automatically renew for subsequent periods of one (1) month, unless otherwise agreed between the Parties.

2.2 The Customer will receive an Account and a password upon completing the Services' registration process and, upon the completion of the design process, bOnline may procure a domain name connected to such Account hosted on bOnline’s website. The Customer is responsible for maintaining the confidentiality of the password and Account, and is fully responsible for all activities that occur under its password or Account.

2.3 The Customer may, opt for a free trial of certain Services as a thirty (30) day trial for the Customer’s own internal evaluation purposes, and not for commercial or external purposes (a "Trial"), such Trial to be governed by these Terms of Business. If the Customer chooses to use the Services associated with the Trial for more than thirty (30) days, the Customer shall, three (3) days prior to the expiration of the Trial, comply with Clause 3.1, providing to bOnline the details required to set up a debit card with bOnline and/or its third party payment agents and pay the appropriate charges in accordance with the Terms of Business. If the Customer does not subscribe for the full Services after the thirty (30) day trial period, the Customer shall upon expiration of the Trial, immediately cease using the Services and immediately delete any bOnline Materials from its computer system or otherwise stored by it. The Services under the Trial are provided without warranty and only with limited support and consultancy.

3 Subscription

3.1 To subscribe for the Services the Customer must complete and submit to bOnline an Order Form or confirm acceptance by telephone.

3.2 Notwithstanding Clause 3.1, if at its discretion bOnline accepts an order for Services placed other than on its Order Form or if following the Customer’s request, bOnline provides Services without having received from the Customer an Order Form, the Services shall be subject to these Terms of Business.

3.3 By subscribing to the Services the Customer confirms and warrants that the Services will be used for business use only.

4 Service Obligations

4.1 In consideration of the Customer complying with its obligations under these Terms of Business, bOnline shall provide the Services, as set out in Order Form or otherwise agreed between the Parties, to the Customer. Where Additional Terms apply to a particular Service, they will be accessible for the Customer within, or through the use of that Service.

4.2 bOnline shall provide the Services in accordance with the reasonable skill and care of standard practice in the relevant industry.

4.3 The Internet is separate from our Services and the use of the Internet is at the Customer’s own risk and subject to any applicable laws regulations and codes of practice. We disclaim any responsibility for any internet content.

4.4 bOnline shall provide the Services subject to Fair Usage Policies as set out on our Fair Use Policy page

5 Customer Obligations

5.1 The Customer shall promptly supply bOnline, prior to the agreed brief date and time, with all information and materials reasonably required by bOnline to provide the Services.

5.1.1 The Customer shall promptly follow the agreed design and/or SEO completion schedule discussed at the onset of the project. Any deviation from the schedule or any delays extending the design process beyond eight weeks will result in additional charges as determined by bOnline, required to compensate for additional time.

5.2 The Customer undertakes not to re-sell the Services to any person.

5.3 The Customer undertakes to use the Services in accordance with these Terms of Business, any such conditions and/or reasonable instructions as may be notified to the Customer by bOnline from time to time and in accordance with any applicable law and regulations.

5.4 The Customer shall not use or allow anyone to use the Services:

5.4.1 to send or receive a communication which is offensive, abusive, indecent, obscene or menacing;

5.4.2 to cause annoyance, inconvenience or needless anxiety to anyone;

5.4.3 to violate or infringe the rights of any person;

5.4.4 in breach of these Terms of Business;

5.4.5 in breach of the law; or

5.4.6 to commit fraud or a criminal offence.

5.5 The Customer must keep the password and the Account safe and confidential and notify bOnline immediately if any third party becomes aware of it. bOnline reserves the right to change the password without notice and if it has reason to believe that the Customer is in breach of this Clause 5.5 to invalidate such password and Account and/or to suspend the Services.

5.6 The Customer is responsible for the use of the Services (whether authorised or not and whether by the Customer or any other person including any hacker), including without limitation for all charges incurred and for any breaches of these Terms of Business.

5.7 The Customer shall back up copies of any Customer Materials uploaded or used in connection with the Services.

5.8 The Customer gives permission to bOnline to carry out credit checks on the Customer. If at any time before or during the term of these Terms of Business the Customer fails to meet the standard of creditworthiness deemed acceptable by bOnline, or the Customer delays any payments due on two occasions within a period of 12 months, bOnline shall be entitled to terminate these Terms of Business immediately on written notice to the Customer.

5.9 The Customer is responsible for ensuring all aspects of their agreed design/service package are delivered, and must notify bOnline at once if they notice a discrepancy (including emails, hosting, mobile responsiveness, etc) so it can be resolved.

5.10 bOnline undertakes no obligation to update, amend or correct information and content sent to bOnline by the Customer. It is the Customer’s responsibility to ensure all written and visual content provided for use on the Customer’s website is grammatically and factually correct. bOnline will not be held liable for any losses or damage resulting from erroneous, inaccurate, and/or omitted information (see Section 13: Limitations of Liability). It will be the Customer’s responsibility to ensure all content is kept up to date and accurate and all input forms and emails are working properly. bOnline will not be help responsible for any unknown bugs, errors or omissions.

6 Charges

6.1 All Charges shall be payable by the Customer to bOnline (or such person as bOnline or the person invoicing on behalf of bOnline shall specify) within 10 days of the date of the invoice, unless according to the Price List those Charges are set as a one-off payment in which case they shall be payable immediately upon the Commencement Date by credit card.

6.2 The Customer shall pay the Charges (save for any erroneous Charges) in full without any set-off, deduction, withholding, restriction or condition whatsoever.

6.2.1 50 per cent 14 days after the first briefing to be paid by credit card.

6.3 All monthly Charges payable by the Customer will be invoiced accordingly and charged monthly in advance, unless otherwise set out in the Price List. Such Charges will begin to be invoiced within 30 days from the first design brief date.

6.4 If payment is not made when due, bOnline may, without prejudice to its other rights, charge daily interest at an annual rate of 3% above the base rate for lending of Barclays Bank plc on any amount the Customer fails to pay, from the date when payment was due until the date of actual payment. Interest will continue to accrue even if the Terms of Business is terminated.

6.5 All sums due to bOnline under these Terms of Business are, unless otherwise stated, exclusive of Value Added Tax ("VAT") or any other applicable tax which shall be charged to the Customer.

6.6 If payment of the Charges is not made when due, without prejudice to any other rights, bOnline shall no longer be obliged, as from such date, to provide Services until such amounts are fully paid by the Customer.

6.7 The Customer must reimburse bOnline all costs and expenses (including legal costs) incurred in the collection of any overdue amounts. Costs and expenses will continue to accrue even if the Terms of Business is terminated.

6.8 If a direct debit is dishonoured or cancelled, bOnline shall be entitled to pass on to the Customer any third party charges bOnline incurs and in addition, bOnline may suspend its Service.

6.9 Any allegation as to an error in an invoice must be notified by the Customer to bOnline within 15 days of the date the Customer receives bOnline’s invoice with the alleged error, failing which the invoice shall be deemed accurate and the Customer’s right to challenge any such invoice be automatically waived. bOnline will investigate with all good faith any allegation of error in an invoice and shall inform the Customer of the outcome of such investigation. Any refund of any Charges wrongly debited to the Customer shall be paid by way of credit to the Customer’s next following invoice.

6.10 If an underlying provider of bOnline increases the costs payable by bOnline in respect of any element of the Services, then bOnline shall, with immediate effect upon notice, be entitled to increase the Charges payable by the Customer in respect of such element. bOnline shall provide the Customer with as much notice of any increase of the Charges as is reasonably practicable in all the circumstances, having regard to (among other things) the amount of notice provided to bOnline by the provider in relation to the increase of the costs payable by bOnline. In such circumstances, the Customer may give notice to bOnline to terminate these Terms of Business at the end of the month or of any other specified term in which the notice was received. The continuing use of the Services after such period shall be considered as acceptance of the increase in Charges by the Customer.

6.11 bOnline may decrease Charges at any time without notice and the Customer shall have no right to terminate the Terms of Business.

6.12 The Customer’s liability for Charges starts from the Commencement Date whether or not the Services are used.

6.13 The payment processing service, may be handled directly by bOnline or by online third parties. Where a third party handles a payment, the payment is subject to the terms of use and privacy policy of such third party (including among others payment methods, tax liability, collection and use of your personal information, and support levels). We recommend that the Customer reviews the terms of use and privacy policy of such third parties before submitting any personal information and using such third parties' services.

7 Services Limitations and Outages

7.1 Where under these Terms of Business, bOnline is providing Services to the Customer, the Customer confirms that it understands that the Services may be provided by bOnline using Internet and therefore may sometimes be unavailable as a result of things over which bOnline has no control, such as failure of the Customer’s broadband connection or internet service provider, power disruptions, the weather, etc. The Services may also not be available due to suspension of the Services by bOnline in accordance with these Terms of Business. bOnline may from time to time vary the technical and/or operational procedures for use of the Services. bOnline will not be liable to the Customer or any third party for any losses whatsoever caused by such inconveniences, to the maximum extent permitted by law.

8 Materials and Intellectual Property Rights

8.1 Except for the display of bOnline’s name, trade marks and/or logo, or wording such as "Website powered by bOnline Ltd." at the bottom of the Customer home page solely in accordance with bOnline guidelines , nothing in these Terms of Business entitles the Customer to use bOnline’s name, logo and trade mark or any of bOnline’s Intellectual Property Rights in any of the Customer’s company’s promotional literature or otherwise.

8.2 All Intellectual Property Rights pertaining to the Services, bOnline Software shall remain the sole and exclusive property of bOnline or its licensors and nothing shall operate so as to transfer any interest, or, create any licences (implied or otherwise), in bOnline’s Intellectual Property Rights to the Customer, except as expressly stated in these Terms of Business.

8.3 Where bOnline has registered the domain name on the Customer's behalf this domain name will be registered to bOnline. Upon registration of such domain name the Customer acquires a personal, world-wide, revocable, non-transferable right to use the domain name for the period agreed but does not hold title to it. bOnline agrees to transfer this domain to the Customer or his/her agent when asked to do so and/or pursuant to Clause 16.3, providing that all charges and/or fees have been settled, including the Domain Transfer Fee. For the avoidance of doubt, in such case the Customer shall be responsible for renewing the registration of its domain name(s) and finding a new host for the respective domain name(s).

8.4 Subject to the Customer’s continued compliance with these Terms of Business, bOnline grants to the Customer for as long as it continues to pay for the Services, a personal, world-wide, revocable, non-transferable, non-exclusive licence to use bOnline Materials and the Software (including the Intellectual Property Rights therein) but only to the extent strictly necessary for the Customer to enjoy the Services provided by bOnline and subject to the restrictions associated with the Services for which the Customer subscribes.

8.5 Except as expressly authorised by any relevant law or necessarily required for use of the Services in accordance with these Terms of Business, the Customer shall not transfer, reproduce, exploit, make available, modify, alter, integrate, merge, decompile or reverse engineer bOnline Materials and the Software (including the Intellectual Property Rights therein) or create any derivative works of the same.

8.6 The Customer hereby grants to bOnline a world-wide, non-exclusive, royalty-free licence (with full right to sublicense) to use, publish, display, reproduce, exploit, modify, alter, integrate, make available, merge, decompile or reverse engineer the Customer Materials for its business operations, the purposes of providing the Services and fulfilling bOnline’s obligations under these Terms of Business.

8.7 The Customer warrants that it is either the owner of, and has all right, title and interest in and to, the Customer Materials, or that it has sufficient rights to the Customer Materials to grant the rights set forth herein. Nothing in these Terms of Business shall limit the Customer’s liability for breach of this warranty or for breach by the Customer of bOnline’s Intellectual Property Rights.

9 Software

9.1 The Customer agrees to comply with the terms of these Terms of Business and any licences required by bOnline or other owner of any Intellectual Property Rights in the Software.

9.2 Whilst bOnline and its suppliers have made reasonable efforts to minimise defects or errors in the Software and to check the Software for viruses, bOnline does not warrant that the Customer’s use of the Software will be uninterrupted or that the operation of the Software will be error free, virus free or secure, or that the Software and the functions of the Software will be merchantable and will meet the Customer’s requirements. In addition, the security mechanism implemented by the Software has inherent limitations and the Customer shall have sole responsibility in determining that the Software sufficiently meets the Customer’s needs.

9.3 To the maximum extent permitted by law and upon prompt notification of the Customer, bOnline’s sole liability (and Customer’s sole remedy) with respect to the Software shall be to use all reasonable endeavours to correct the defective Software.

9.4 bOnline’s Website software is based on a Multi-Site platform with many different sites on one installation of WordPress - one database, one set of core files etc. Due to using a Multi-Site infrastructure, for stability and safety purposes, we only make use of several core plugins, and will only add more plugins once we have received at least five separate Customer requests for that specific functionality. There is no guarantee once investigated that we will include the requested plugin as part of our core functionality as we need to ensure the security and stability of our infrastructure.

9.5 Clients will incur additional costs for new functionality and/or plugins.10 bOnline’s Website

10.1 bOnline’s website shall remain the property of bOnline or its nominees until the Customer pays the £300 Website transfer fee to transfer to a new provider.11 Data Protection

11.1 bOnline operates in accordance with the Data Protection Act 1998 as updated or amended from time to time and as set out in the bOnline ‘Privacy Policy’ at www.bOnline.com.

11.2 bOnline may use any information supplied by the Customer for providing the Customer with the Services, for its own administrative and customer service purposes or for any other purpose required by law, including prompt disclosure of the current contact information provided by you and your identity to a party providing bOnline with reasonable evidence of actionable harm caused by wrongful use of the registered domain name. Without limitation bOnline shall be entitled to disclose information provided by the Customer to a debt collection agency, credit reference agency, credit or fraud monitoring scheme, security agency or credit provider. To enable bOnline to provide the Services, bOnline shall also be entitled to disclose such information to other underlying provider’s companies.

11.3 In order to maintain quality and for training purposes, bOnline may monitor and record telephone conversations with the Customer.

11.4 bOnline shall be entitled to communicate information that describes the habits or usage patterns and/or demographics of the whole or a part of bOnline’s Customer base (including the Customer) but which is anonymous and does not describe or reveal the identity of any particular Customer to any third party.

11.5 Unless the Customer notifies bOnline in writing by sending an unsubscribe email to sar@bonline.com, bOnline may:

11.5.1 use information provided by the Customer for market research purposes or to supply the Customer with information about other products or services available from bOnline;

11.5.2 provide information supplied by the Customer to third parties for market research purposes or to enable them to supply the Customer with information about their products.

12 Confidentiality

12.1 Each Party (in this Clause the "Receiving Party") undertakes to the other Party (in this Clause the "Disclosing Party"):

12.1.1 to keep confidential the Disclosing Party’s information of a confidential nature obtained from the Disclosing Party in discussions leading to these Terms of Business and subsequently received pursuant to these Terms of Business;

12.1.2 not to disclose the Confidential Information in whole or in part to any other person without the Disclosing Party’s written consent, except to the Receiving Party’s employees, agents and its sub-subcontractors involved in the supply or use of the Services (as the case may be) on a confidential and need-to-know basis; and

12.1.3 to use the Confidential Information solely in connection with the supply or use of the Services (as the case may be) and not for its own or the benefit of any third party.

12.2 The confidentiality obligations in this Clause 12 will not apply if the Receiving Party is required by court, government or other regulatory body to disclose the Confidential Information, but only to the extent required by law, provided that the Receiving Party gives the Disclosing Party written notice as soon as practicable of such requirement.

12.3 The confidentiality obligations in this Clause 12 will not extend to the Confidential Information which the Receiving Party can prove to the Disclosing Party’s reasonable satisfaction:

12.3.1 has ceased to be secret without default of the Receiving Party’s part; or

12.3.2 was already in the Receiving Party’s possession prior to disclosure by the Disclosing Party; or

12.3.3 has been received from a third party who did not acquire it in confidence.

12.4 Clauses 11.5 and 12 shall survive termination of these Terms of Business or any part of it.

13 Limitations of Liability

13.1 Nothing in these Terms of Business excludes or restricts each Party’s liability for fraudulent misrepresentation, death or personal injury resulting from its own negligence or that of its employees while acting in the course of their employment by such Party. However, nothing in this Clause gives a Party any right or remedy which it would not otherwise have.

13.2 Nothing in these Terms of Business shall exclude or restrict a Party’s liability for matters which cannot by law be excluded or restricted.

13.3 Except as expressly stated in these Terms of Business, all warranties, representations, conditions, undertakings or terms, express or implied in respect of the bOnline’s Services are excluded to the fullest extent permitted by law.

13.4 bOnline makes no express or implied warranty relating to the performance, quality or fitness for a particular purpose of the Software. No agent or employee of bOnline is authorised to make any representation or modifications, extensions, or additions to this Clause.

13.5 In particular, but without prejudice to the generality of Clause 13.3, the Customer acknowledges and accepts that:

13.5.1 bOnline does not warrant that the Services will be available at any particular time or continuously;

13.5.2 the repair of any fault with the Customer’s Internet connection is the sole responsibility of such carrier or provider (e.g. BT or Virgin Broadband); and

13.5.3 bOnline is not responsible for any loss of or disruption to Services due to failure of a carrier network or network provider.

13.5.4 bOnline is not and cannot be aware of the extent of any potential loss resulting from any failure by bOnline to discharge its obligations under this agreement;

13.5.5 the Services and the Platform have not been designed to meet the Customer’s or end user’s individual requirements and cannot be tested in every operating environment; and

13.5.6 it is the Customer’s responsibility to ensure the facilities and functions of the Services and the Platform meets the Customer’s or end-users’ requirements and will not cause any error or interruption in the Customer’s and end-users’ own software or systems. (e.g. contact forms correctly routing emails to the Customer’s email address).

13.6 bOnline’s, its employees’ and its sub-subcontractors’ entire liability to the Customer (including without limitation liability for negligence) shall be limited for one claim or a series of related or unrelated claims within a period of 12 months to the lesser of:

13.6.1 the value of bOnline’s Charges paid by the Customer within the previous 12 month period; and

13.6.2 £1,000.

13.7 Neither Party shall be liable in contract, tort or otherwise (including liability for negligence), for loss or damage, whether direct or indirect, of business, production, data, operation time, goodwill, revenue, profits, for any loss of anticipated savings, for wasted expenditure or for any indirect or consequential loss whatsoever.

13.8 bOnline shall not be liable to the maximum extent permitted by law for any loss of data resulting from the use of the Services including without limitation any delays, non-delivery or missed deliveries directly or indirectly caused by bOnline.

13.9 Without undertaking any obligations to give any such advice and/or recommendations, bOnline shall not be liable to the maximum extent permitted by law for any loss or damage suffered by the Customer as a result of placing reliance on bOnline’s advice and/or recommendations regarding the use of a third party’s products or services.

14 Force Majeure

14.1 Neither Party shall be liable for any breach of its obligations under these Terms of Business (other than in relation to payment of sums due) where it is hindered or prevented from carrying out its obligations by any cause outside its reasonable control, including, without limitations, acts of God, acts of Government or other competent regulatory authority, lightning, fire, flood, war, riot, civil commotion, malicious damage, failure of any telecommunications or computer system, compliance with any law or regulation and accident (or by any damage caused by any of such events).

15 Suspension

15.1 bOnline may at its discretion and without liability to the Customer:

15.1.1 temporarily suspend the Services or any part thereof to vary the technical specification of the Services or for repair, maintenance or improvement or to protect life, limb or property;

15.1.2 suspend the Services and/or terminate the Terms of Business if the Customer is in breach of any provisions of Clause 6 (Charges) or should the Customer’s direct debit be cancelled or otherwise not validly be in place;

15.1.3 give such instructions to the Customer about the use of the Services it deems reasonably necessary;

15.1.4 do whatever is required of it to comply with laws, regulations or instructions issued by the Government, an emergency service or other competent authority; and

15.1.5 suspend the Services in any circumstance in which it is entitled to terminate these Terms of Business.

15.2 Except in an emergency when no such notice is required, bOnline will aim to give the Customer as much notice as reasonably practicable if the Services are to be suspended but the Customer shall have no claim against bOnline for any suspension of the Services. Any exercise by bOnline of its right to suspend the Services shall not exclude bOnline’s right subsequently to terminate these Terms of Business.

15.3 If the Services are suspended pursuant to the Customer’s default, the Customer must continue to pay Charges during such suspension and shall reimburse bOnline’s costs and expenses reasonably incurred by the implementation of such suspension together with all outstanding amounts due under these Terms of Business.

15.4 The Customer must indemnify and hold harmless bOnline against all liabilities, claims, damages, losses and proceedings arising out of or in any way connected with any use of the Services in contravention of these Terms of Business or the law.

16 Termination

16.1 Subject to Clause 16.3, the Customer may terminate these Terms of Business prior to the expiry of the term.

16.2 bOnline may terminate these Terms of Business immediately on written notice , and without having to pay any compensation to the Customer if:

16.2.1 the Customer is the subject of bankruptcy or insolvency proceedings in the United Kingdom or elsewhere, a receiver or administrator (or equivalent) is appointed over any of the Customer’s assets, or the Customer enters into any formal or informal composition or arrangement (or equivalent) with the Customer’s creditors, or the Customer or bOnline reasonably believes that such events are reasonably likely to occur. For the purposes of this Clause 16.2.1 "Customer" shall include the Customer’s direct and/or indirect parent company;

16.2.2 the Customer makes a material misstatement in the details the Customer has supplied to bOnline to enable bOnline to provide the Services;

16.2.3 the Customer materially breaches (including without limitation failure to pay any Charges promptly) these Terms of Business or any other Terms of Business the Customer has with bOnline;

16.2.4 bOnline suspects on reasonable grounds that the Customer may have committed or may be committing (i) a breach of any law; and/or (ii) any fraud against bOnline or any third party;

16.2.5 in any circumstances where under these Terms of Business, bOnline has the right to suspend Services;

16.2.6 the Customer fails to meet the bOnline’s required standard of creditworthiness; or

16.2.7 any contract between bOnline and a third party provider of a service is terminated where such termination affects the provision of the Services.

16.3 If the Customer terminates these Terms of Business pursuant to Clause 16.1 above or bOnline terminates the Terms of Business pursuant to Clause 16.2 above, any outstanding charges and/or fees shall become immediately due and payable and the Customer shall, without prejudice to any claim for damages by bOnline for any breach of these Terms of Business, pay to bOnline and bOnline shall receive payment of the Admin Fee, the Domain Transfer Fee (if applicable), the Website Transfer Fee (if applicable), the Charges to end of the month or of any other specified minimum term and any other outstanding Charges.

16.3.1 bOnline operates a Multi-Site Platform, and as a result, we cannot export websites in a single .zip file or SQL Database. Our websites are built on our Multi-Site WordPress Platform and are tied into our infrastructure (google cloud, multi-site with other customers information, settings, mailing services, Divi, plugins, etc.). For these reasons and due to the legal/licensing requirements/restrictions of various plugins and suppliers, we are not able to share any files other than the ones listed below.

16.3.2 bOnline will only be able to provide the following website assets if a customer requests to transfer their website to another provider:

XML File.Divi Theme Options.Divi Theme Customiser.Document on how to Import.
It is the Customer’s responsibility to supply these files, back up these files and work with the new provider to activate the new website. bOnline will accept no responsibility in any loss or damage caused during the transfer process or any down time experienced by the customer.

16.3.3 bOnline will charge £300 excl VAT to facilitate the transfer of a Customer’s website along with providing the assets mentioned above to a new provider. The Customer may be required to purchase a paid subscription of Elegants Divi Theme and any Plugins and software installed in the Customer’s website as all licenses belong to bOnline and are not transferable. bOnline reserves the right to charge additional professional services fees if the customer requires additional design or development assistance.

16.4 Notwithstanding the foregoing, if the Customer has subscribed for a Service subject to one-off payment in advance, the Customer is entitled to a refund if the Customer notifies bOnline within fourteen (14) days of payment. The Customer will not be entitled to a full refund once the Customer proceeds beyond the following stages, irrespective of the number of days since payment:

After briefing stage - 75% refund

After first review of design - 50% refund

After second review of design - 25% refund

16.4.1 All refunds are subject to a 25 percent charge of the total amount to cover part of the the initial costs incurred by bOnline.

16.4.2 Customers opting to pay only 50% of the design fee up front will not be entitled to any refunds.

16.5 You agree to defend, indemnify and hold harmless bOnline, its subsidiaries, affiliates, officers, directors, agents, partners, employees and attorneys for any loss, liabilities, damages, costs or expenses, including reasonable attorneys' fees, resulting from any third party claim, action, or demand arising out of or related to:

16.5.1 Your use of any domain name registration or other Service(s).

16.5.2 The content of the Service(s).

16.5.3 Your breach or violation of any term, condition, representation or warranty of these Terms of Business.

16.5.4 Your violation of any rights of others.

16.6 we may require you to reimburse us for any reasonable and foreseeable losses, costs and expenses which we incur as a direct result of the misuse of the Services either by yourself or by someone you have knowingly or negligently allowed to use the Services.

16.7 On termination or expiry of these Terms of Business:

16.7.1 any licence granted to the Customer under these Terms of Business shall immediately cease, the Customer must immediately stop using the Services and all amounts the Customer owes to bOnline for the use of the Services shall be due and payable in full and the Customer shall have no right to withhold or set off any such amounts;

16.7.2 bOnline shall transfer in accordance with Clause 8.3 any domain name it has purchased for the Customer following receipt by bOnline of the relevant Domain Transfer Fee. bOnline shall not be responsible for the transfer of a Customer’s website or any element of it to the Customer’s new hosting company. That is entirely the responsibility of the Customer and at their own expense. However, bOnline will make a reasonable effort to facilitate the transfer process;

16.7.3 bOnline shall have the right to remove, cancel, delete and terminate any of the Customer’s Account, and any content or data uploaded or integrated with (or available on) Services without being liable for any losses;

16.7.4 within 7 days of the termination the Customer shall return to bOnline or destroy (and in that case certify destruction of) the Confidential Information, bOnline Materials and/or Software (including without limitation all copies in whatever format).

16.8 The termination of these Terms of Business for whatever cause shall not affect any provision of these Terms of Business which is expressed or by implication intended to survive or operate in the event of termination of these Terms of Business.

17 Assignment and Sub-contracting

17.1 The Customer must not assign or delegate or otherwise deal with all or any of its rights or obligations under these Terms of Business without the prior written consent of bOnline.

17.2 bOnline may assign, transfer (in whole or in part) or charge or deal in any manner or otherwise delegate all or any of its rights or obligations under these Terms of Business to any person or entity.

17.3 bOnline may sub-contract any of its obligations under these Terms of Business.

18 Variation

18.1 Except as described in Clause 18.2 below, any variation to these Terms of Business shall be agreed by the Parties in writing.

18.2 Notwithstanding Clause 18.1, bOnline reserves the right to amend or vary these Terms of Business (other than in relation to variations in accordance with Clause 6.10 of these Terms of Business) by giving the Customer 30 days’ written notice thereof with effect from the start of the month following such 30 day period. If the Customer refuses to accept such amendment, it may terminate these Terms of Business at the end of the month or of any other specified term in which the notice is served. If the Customer does not terminate within such 30 day period, the Customer shall be deemed to have accepted the variation.

18.3 If the Customer requests and bOnline agrees to a change of Services, the Customer must complete such formalities as bOnline shall require to give effect to such change and the Customer must pay to bOnline its then current Charges to reflect such change of Charges change. bOnline may require payment prior to effecting such change. To reflect such change, bOnline may without notice revise the Charges.

19 Notices

19.1 Unless otherwise stated in these Terms of Business:

19.1.1 Notices sent by the Customer to bOnline shall be sent:

(a) by hand or by recorded delivery to the following address or as otherwise notified to the Customer:

Attn: bOnline Ltd

Address: Centrum House, 36 Station Road, Egham, Surrey, TW20 9LF

(b) by electronic mail to the following electronic email address or as otherwise notified to the Customer:

Email: customerservice@bonline.com

19.2 Notices sent by bOnline to the Customer may be sent (i) by hand or by recorded delivery to the Customer’s billing address specified on the Order Form or to the Customer’s registered office; or (ii) by fax to the Customer’s fax number specified on the Order Form or as otherwise notified by the Customer to bOnline in writing; or (iii) by electronic mail to the Customer’s electronic mail address specified on the Order Form or as otherwise notified to bOnline in writing.

19.3 Notice given by hand shall be deemed given the same day. Notice given by recorded delivery on the date and at the time of signature of the delivery receipt. Notice given by fax shall be deemed given when transmitted provided that the sender shall have received a transmission report confirming correct transmission. Any communication by electronic mail from the Customer to bOnline shall be deemed to have been received when bOnline acknowledges receipt to the Customer of such electronic mail. Any communication from bOnline to the Customer by electronic mail shall be deemed to have been made on the working day on which the notice is first stored in the Customer’s electronic mail-box.

20 Entire Terms of Business

20.1 These Terms of Business together with any other documents expressly referred to in these Terms of Business represent the entire understanding between the Parties with respect to the subject matter of it and supersedes and extinguishes all other agreements or representations (except fraudulent misrepresentations) made by either Party, whether oral or written. In particular bOnline shall not be bound by any oral or written representation (except fraudulent misrepresentations) made by its representatives unless specifically incorporated into these Terms of Business in writing.21 Time Not of the Essence

21.1 Any dates quoted by bOnline in connection with the provision of the Services shall be treated as estimates only. bOnline accepts no liability for failure to meet such dates and time shall not be of the essence for this purpose.22 Miscellaneous

22.1 bOnline shall not be bound by and reserves the right to correct, before and after these Terms of Business is made, any typographical, clerical or other obvious error or omission in any sales literature, quotation, price list, acceptance of offer, invoice or other document or information issued by bOnline.

22.2 No waiver by bOnline of any default by the Customer under these Terms of Business shall operate or be construed as a waiver by bOnline of any future defaults, whether of a like or different character. No granting of time or other forbearance or indulgence by bOnline to the Customer shall imply a waiver of bOnline’s rights or shall in any way release, discharge or otherwise affect the Customer’s liability under these Terms of Business.

22.3 If any court or any governmental agency or authority of competent jurisdiction holds any provision of these Terms of Business to be invalid, void, or unenforceable, including in particular any limitation of liability or exclusion of implied terms, then:

22.3.1 if necessary, the Parties agree to rewrite the applicable provision to reflect as nearly as possible the original intentions of the Parties in accordance with applicable law, and

22.3.2 the remainder of these Terms of Business shall nevertheless remain legal, valid, and enforceable.

22.4 The provisions of these Terms of Business of a continuing nature shall survive termination of these Terms of Business.

22.5 In the event of any inconsistencies between the contents of Terms of Business, the Order Form and the Price List, the order of precedence shall (unless expressly stated to the contrary) be (i) these Terms of Business; (ii) the Order Form; and (iii) the Price List.

22.6 The Parties do not intend that these Terms of Business be enforceable by any person not a party to these Terms of Business including under the General Terms (Rights of Third Parties) Act 1999 with the only exception of Clause 16.5 above which will also be enforceable by bOnline’s employees and its subcontractors.

22.7 Each website will display bOnline’s name, and/or logo, or wording such as "Website created by bOnline Ltd." at the bottom of the Customer website footer. This may be removed for an additional charge as outlined by bOnline.

22.8 You shall be entitled to terminate any Service any time after the end of its relevant Initial Fixed Term (or after the end of a new Renewal Term) by giving us at least 30 days' written notice.

23 Governing Law and Jurisdiction

23.1 These Terms of Business and any disputes or claims arising out of or in connection with it or its subject matter or formation (including non-contractual disputes or claims) are governed by and construed in accordance with the laws of England.

23.2 The parties irrevocably agree that the courts of England have exclusive jurisdiction to settle any dispute or claim that arises out of or in connection with these Terms of Business or its subject matter or formation (including non-contractual disputes or claims).
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GENERAL TERMS FOR SERVICES
1. Introduction

1.1 We are bOnline Limited, a limited company incorporated in England and Wales registered under Number 07710947 whose registered office is at Centrum House, 36 Station Road, Egham, Surrey, TW20 9LF. 1.2 The following documents comprise our agreement with you and will have the following order of precedence: (i) the Confirmation Letter; (iii) the Service Schedules; (iii) Specific Offers (iii); our Price Guide; (iv) our Fair Use Policy; (v) our Acceptable Use Policy; and (vi) the Business General Terms (collectively referred to as the "Agreement"). 1.3 Capitalised terms used in the Agreement refer to those definitions included in Schedule 4 (Definitions & Interpretation) below. 1.4 In the event that you order any Equipment, or you receive Equipment support services from us, separate terms and conditions may apply to you in connection with the Equipment (as notified to you).

2. When we start providing the Services

2.1 The provision of each Service commences on the relevant Service Start Date. The Service Start Date and any other dates agreed with you regarding our provision of the Services (e.g. installation, delivery of Equipment) are estimates only. To the maximum extent permitted by applicable law, we accept no liability to you if we do not meet a Service Start Date or any other date. Time is not of the essence.

2.2 We will agree a date with you for the installation of new lines. If you cancel any appointment for the installation of any Service with less than 48 hours notice, you will be liable to pay a call out Charge as part of our Charges which are available on our Website at www.bonline.com.

2.3 For fixed line transfers, we will normally transfer the line from your current provider within ten (10) Working Days. The time taken to port numbers from other networks varies and sometimes portability may not be possible or reasonably practicable. If this happens we will provide you with a new number(s).

You acknowledge that in order to avoid delays occurring in the ordering process, we will need to be notified by BT™ (or other applicable network provider) of any products or services presently in use on your fixed line that are incompatible with our Wholesale Line Rental or Next Generation Network service. BT™ (and other network providers) are under a strict duty not to disclose information about a customer's services to a third party unless the customer has consented to such disclosure. In entering into this Agreement you give consent to BT™ (or other applicable network provider) to disclose such information to us. You also give us authority to act as your agent to arrange your connection to our Services.

3. bOnline Services

3.1 We will provide you the Services you Order and that we agree to provide to you (e.g. Phone, Cloud Phone and Broadband Services).

3.2 We will provide you with the Services and, where applicable, with the Equipment subject to you complying with the terms of this Agreement.

3.3 The Services under this Agreement are designed for business customers only. You have confirmed to us that you are a trading business. The Consumer Protection (Distance Selling) Regulations 2000 as amended by the Consumer Protection (Distance Selling) (Amendment) Regulations 2005 do not apply to this Agreement. You represent and warrant that you will be the ultimate end user of the Service. You will not in any way re-sell, re-supply, license, permit or otherwise allow any third party to use the Service without bOnline's prior written consent.

3.4 We may take instructions from a person if we have a good reason to think that he or she is acting with your permission.

3.5 The provision of each of the Services may be subject to a Fair Use Policy and/or an Acceptable Use Policy as applicable;

3.6 We may, from time to time and at our sole discretion, make Specific Offers available to you. In the event that any Specific Offer applies to you, its terms will be part of the Agreement.

4. Term and Cancellation Rights

4.1 This Agreement commences on the Commencement Date and will continue in force until you or us terminate it in accordance with Clause (termination).

4.2 You may cancel a Service free of charge without having to pay a Cancellation Fee at any time up to the Service Start Date. For the Phone Services and for the Broadband Services transferred to us from other suppliers the Transfer Period will be at least a period of 10 Working Days from the moment we accept a customer Order to customer activation.

4.3 Each Service will have the Initial Fixed Term agreed with you and specified in your Confirmation Letter (usually 12 or 24 months). If you terminate a Service before the end of the Initial Fixed Term or a Renewal Term (or we terminate it due to your breach of the Agreement), we will Charge you a Cancellation Fee. Our current Cancellation Fees are available on our Website at www.bonline.com.

5. Your use of our Services

5.1 To be able to receive our Phone or our Broadband Services you will need to have at least a suitable phone line in your Premises (i.e. BT™ provides an analogue direct exchange line which terminates on a BT™ public switched telephone network master socket forming part of a BT™ network), unless we tell you otherwise in writing. For the Cloud Phone System, you will need to have a minimum broadband bandwidth set out by bOnline prior to acceptance of the order to ensure you will receive a minimum voice quality at your premises.

5.2 You agree:

(a) to use the Services in accordance with: (i) this Agreement; (ii) any reasonable instructions given by us from time to time (including without limitation regarding health, security, safety or quality of the Services); and (iii) any laws, regulations and licenses which apply to the use of the Services by you;

(b) not to allow an alternative supplier (or any third party) to override or bypass our Services either through the installation of equipment or through the BTTM (or other applicable network provider’s) local exchange during the Term of the Agreement;

(c) not to use the Services in any way we reasonably consider is, or is likely to be detrimental, to the provision of the Services to you or to services we provide to any other bOnline customers; and

(d) to be responsible for any engineering reprogramming costs, cessation fee or equipment removal costs that may be required to terminate the Service of your previous supplier(s).

5.3 If you request and we agree to change all or part of the Services, or we agree to a change of the Premises where we provide the Services to you, you must complete such formalities as we shall require, giving effect to such change. We shall be entitled to revise the Charges you pay to reflect the changes agreed with you and we may (at our sole discretion) require payment prior to effecting such changes.

5.4 You must not use the Services, including but not limited to internet related Services, associated computer security or backup Services and software:

(a) in a way that breaches any legislation or any licence applicable to you or that is in any way unlawful or fraudulent;

(b) to make nuisance calls;

(c) to distribute, deliver, transmit, knowingly receive, upload, download, use or re-use any information or material which is offensive, abusive, defamatory, indecent, obscene, immoral, unlawful (including but not limited to child pornography) or menacing, or in breach of any intellectual property, privacy or any other rights of third parties or which might cause annoyance, inconvenience or needless anxiety to anyone, or to commit a fraud or other criminal offence;

(d) for purposes other than the genuine use of our Services;

(e) to send or procure the sending of any chain letters or unsolicited advertising or promotional material ("spamming");

(f) to propagate computer worms or viruses;

(g) to attempt to gain unauthorised entry to any site or network; or

(h) contrary to any reasonable instructions we give you to protect the integrity and quality of our Services or otherwise.

5.5 The Services are provided solely for your use and you must not resell or attempt to resell the Services (or any part of them) to any third party.

5.6 You do not own any number or have any right to sell the number(s) related to the Service(s).

5.7 You will fully indemnify and hold us harmless against all losses, damages and amounts (including legal fees), suffered or incurred by us arising out of or in connection with any actual or potential claims, legal and regulatory proceedings against us by a third party, resulting from your use of the Services in breach of your obligations under this Clause . We shall notify you of any such claims or proceedings and inform you regularly as to the progress of such claims or proceedings.

5.8 You shall indemnify us against all third party claims for infringement of copyright or other intellectual property rights which may arise in respect of your Content.

5.9 We will also require you to reimburse us for any reasonable and foreseeable losses, costs and expenses which we incur as a direct result of the misuse of the Services either by yourself or by someone you have knowingly allowed to use the Services we provide to you.

5.10 Your breach of your obligations under this Clause , may result in the suspension or termination of the affected Services or in the termination of the Agreement at our sole discretion.

5.11 You are responsible for terminating, at your own expense, any contracts you may have with your previous suppliers for services similar to our Services or which are not compatible with our Services. You are solely responsible for any liabilities you may incur when you terminate your agreements with them.

5.12 You acknowledge that Services are provided to other users and we owe a duty to these users as a whole to preserve our network integrity and avoid network degradation. If, in our reasonable opinion, we believe that your use of the Services has or may adversely affect such network integrity or may cause network degradation we may manage your transmission speed, the type of traffic you are passing, and/or suspend your Service.

6. Broadband Services

6.1 This Clause will apply in the event that we provide Broadband Services to you.

6.2 We can only provide the Broadband Services in areas of the United Kingdom in which we or our suppliers are technically able to offer Broadband Services.

6.3 You acknowledge that we are dependent upon certain third parties to install and provide the Broadband Services to you. You also acknowledge and affirm that there may be technical limits that prevent us from delivering an operational service to you. We will endeavour to provide the Broadband Services to you at the access rate you choose but, due to: (i) congestion within the network; (ii) the ability of your BT™ (or other applicable network provider’s) line to carry data services; or (iii) the distance from the exchange, the speed of service may be reduced at times.

You must ensure that compatible cables and extension leads are used to and from your telephone socket, router or modem, and PC in order to use the Broadband Service.

6.4 It is your duty to cancel any other broadband service supplied by another company through a fixed telephone landline that you wish to use to receive our Broadband Service and your fixed telephone landline at your location must be clear of your former supplier's broadband service. d, you must provide us with a valid migration code to transfer the broadband service from your current supplier, unless we tell you otherwise in writing.

6.5 If you have purchased a computer security service from us, you must uninstall any other computer security services from your computer.

6.6 In using our Broadband Service, you agree to comply with our Acceptable Use Policy which is available on our Website at www.bonline.com.

7. Software 7.1 Where we provide software to you to enable you to use the Services, including backup and computer security services where applicable ("Software"), we grant you a non-exclusive, non-transferable, revocable licence to use the Software solely for the term and the purposes of the Agreement. You acknowledge and affirm that you use this Software at your own risk. You agree to use the Software in accordance with its applicable end user license agreement, which you will be required to accept in order to install the Software.

7.2 Any Software provided to you as part of the Services is provided for your use only. You must not re-sell, rent, transfer, assign or sub-license the Software to anyone else. You may make one copy of the Software for back up purposes, but are not otherwise allowed to copy, decompile or modify the Software (in whole or in part) for any purpose unless specifically permitted by law. You may not adapt, transmit, distribute externally, play or show in public, broadcast or publish any part of the Software. Except as permitted by applicable law or as expressly permitted under this Agreement you must not copy, de-compile or modify the Software (in whole or in part), or copy the manuals or documentation (in whole or in part).

7.3 We may offer updates or modifications to the Software or documentation and we will notify you of any applicable Charges for such updates or modifications at the time we offer them to you.

8. User Names and Passwords

8.1 You must ensure that user names and passwords used in connection with the Services are kept confidential and are only used by authorised users. You shall implement safety measures to prevent and detect any unauthorised use of user names and passwords and inform us immediately if you know or suspect that a user name or password has been disclosed to an unauthorised user or is being used in an unauthorised way. You must not change or attempt to change a user name without our written consent.

8.2 We reserve the right (at our sole discretion):

(a) to suspend user names and password access to the Services if at any time we think that there has been or is likely to be a breach of security; and

(b) to ask you to change any or all of the usernames and passwords you use in connection with the Services.

8.3 You must inform us immediately of any subsequent changes to the information you supply to us when you register for the Services.

8.4 You acknowledge and affirm that the Services, including but not limited to internet related Services, are not secure and we do not guarantee the prevention or detection of any unauthorised attempts to access the Services.

8.5 You shall be liable for any unauthorised use of user names and passwords by third parties if this use is due to you failing in keeping them confidential or in implementing reasonable safety measures to prevent and detect any unauthorised use of user names and passwords.

9. Equipment 9.1 We may sell or provide subsidised Equipment to you. The Equipment is designed for use with the relevant Services in accordance with the Agreement and usually includes 12 months manufacturer warranty (or as otherwise specified in the manufacturer's warranty). This warranty is in addition to, and not in substitution for, any similarly or further rights you might have in law. Technical support for modems or routers or other Customer Equipment acquired from any other source is therefore the responsibility of the manufacturer.

9.2 We shall bear the risk of loss or damage to the Equipment and to SIM cards until the point of delivery to you and you shall bear the risk of loss or damage to the Equipment and SIM cards from the time of delivery to you.

10. Customer Equipment

10.1 You must only use Customer Equipment which is lawfully approved for connection.

10.2 Any Customer Equipment you use in connection with the Services must be:

(a) technically compatible with the Services and must not harm our (or our suppliers) network or other user's equipment (or our supplier's equipment);

(b) connected by you using the applicable network termination point (in accordance with standard industry practice and with our instructions); and

(c) adequately protected by you against viruses and other breaches of security.

10.3 If you choose to use your Customer Equipment for any of our Services, we will not be liable for any faults or associated costs associated with your Customer Equipment.

11. Content

11.1 Where the Service allows access to the internet you understand and affirm that the use of the internet is at your own risk.

11.2 We do not warrant or guarantee the accuracy or completeness of any of the information, sound, images, software and any other materials (in whatever form) and services contained on or available through the Services or any further information or results which may be derived from it (the "Content"). You acknowledge that you will not rely on any Content in making any business or other decision and that your use of the Content is at your sole risk.

11.3 You are entirely responsible for evaluating any goods or services offered by third parties via the Services or on the internet. We will not be a party to or in any way be held responsible to you for any transaction between you and third parties.

11.4 You warrant that any information you make available on your website, both yours or that of a third party is and will remain wholly accurate and will not include any information or material, any part of which, or the accessing of which or use of which, would be a criminal offence or is otherwise unlawful.

12. Charges

12.1 This Clause 12 applies to all the Services. We charge you for using the Services. You will be charged at the rates specified in our Price Guide (or as otherwise notified or made available to you). You acknowledge and agree that:

(a) save for manifest error, Charges are calculated from data recorded by us and our suppliers and not from your own records;

(b) your monthly invoice will normally include:

(i) in advance, your line rental (where applicable), your fixed monthly Charges (including inclusive call price plans, calls and Broadband bundles or Broadband packages), other recurring Charges which are billed one month in advance or other Charges which we request you to pay in advance; and

(ii) in arrears, any monthly Charges for your use of our Services which you do not have to pay in advance, included but not limited to calls outside any inclusive call price plan (e.g. minutes outside your monthly allowance or for additional services, administration Charges) which you incurred in the last period (normally the last month);

(c) we may also send you a separate invoice for any other Charges not included in your monthly invoices and request you to pay any of these Charges in advance;

(d) all our Charges are subject to VAT at the prevailing rate;

(e) we will send you our invoices by post unless you opt-in to e-billing. If you do not opt-in to e-billing we reserve the right to apply a reasonable administration Charge for sending you our invoices by post;

(f) we may charge you an administration Charge for payments tendered by means other than direct debit as specified on our Price Guide;

(g) where a direct debit is unpaid due to insufficient funds or direct debit cancellation, an administration Charge will be included on your next monthly bill;

(h) we may charge you a reasonable Charge for restricting outgoing calls;

(i) if you breach the Agreement (including without limitation any breach of your payment obligations under Clause ), and as a result we suspend all or part of the Services or terminate the Agreement or any Service, we shall charge you a reasonable Charge:

(i) per fixed or mobile line we cease, should we terminate the Agreement (or any specific Service);

(ii) to reinstate Services suspended; or

(iii) to reinstate lines that have been ceased.

(j) if we send an engineer to your Premises, we may charge you our then current Charges for the visit, or pass on to you the fees of any third party providers;

(k) we will charge you our then current Charges if you purchase any Equipment;

(l) we may charge you a monthly maintenance Charge depending on the Support Level we agree with you or if you are covered by the Line Assurance service;

(m) if you cancel your Phone Services and Broadband Services and do not request transfer of these Services to a new service provider, you will have to pay us what is known as a cease Charge.

(n) if you change address, where technically feasible and commercially practicable, you may transfer the Phone Services and/or Broadband Services to your new address on payment of the moving Charge; and

(o) you will be responsible to pay the administration Charges specified in our Price Guide as applicable.

(p) you will continue to pay the Charges during any period of suspension, unless we say otherwise in writing.

12.2 In the event that we have agreed to provide you with a bundle for all or part of the Services (e.g. Phone, Broadband and Cloud Phone Services) and you terminate any of these Services, we will automatically apply to you our then current separate Charges for any Services we continue providing to you.

12.3 Our current Charges are listed in our Price Guide available on our Website at www.bonline.com.

12.4 -  Each year, we may adjust the amount customers pay per month for our products and services according to the Consumer Price Index (CPI) rate of inflation figure plus an additional 3.9%. This is now in line with the annual adjustments to wholesale prices passed on from our suppliers. This annual adjustment is reflective of the other major providers, BT, Plusnet, XLN and Talk Talk. If the CPI rate figure is negative in the relevant year, we will only increase monthly charges by 3.9%.

13. Specific Charges for your use of the Phone Services

13.1 If we provide Phone Services to you, this Clause and paragraph 5 of the Phone Services Schedule will apply to you (in addition to Clause ). You agree to pay and are responsible for paying the Charges for the Phone Services or for any Equipment you purchase.

13.2 Charges for the Phone Services will be incorporated into your monthly bOnline invoice.

13.3 If a call price plan has a minimum monthly spend, the minimum monthly spend will be charged in the event that usage charges are below the minimum monthly spend. The minimum monthly spend will also be considered a recurring charge (line rental) for the purposes of calculating Cancellation Fees.

14. Specific Charges for your use of the Broadband Services

14.1 If we provide Broadband Services to you, this Clause and paragraph 6 of the Broadband Schedule will apply to you (in addition to Clause ).

14.2 The Charges applicable to the Broadband Services will normally be included in the Charges you pay for our bundled Services or will otherwise be specified to you separately in your monthly bOnline invoice.

15. Payment Terms

15.1 You are responsible for and must pay the Charges for the Services whether the Services are used by you or by someone else.

15.2 You shall pay your invoices by monthly variable direct debit (or by recurring credit or debit card payments if we offer this payment option to you). We reserve the right to refuse any new customer not wishing to pay by direct debit (or by another payment method approved by us). You are responsible for notifying us as soon as possible of any changes to your bank details that may affect your payment of the Charges.

15.3 Recurrent credit or debit card payments: If we allow you and you agree to pay the Charges by recurrent credit card or debit card payments the provisions of this Clause 15.3 will apply to you:

(a) by sending us an Order or setting up an auto top up, you grant us continuous authority to charge your debit or credit card for the Services until such time as the Service(s) or auto top up are cancelled by you and any outstanding monies have been paid. This includes all administration, cessation and porting fees. Should you choose to cancel your monthly service(s) or auto top ups then your continuous authority will be immediately ceased.

(b) In the event that we are unable to take a continuous card authority payment from you, then you will be informed by email and will be prompted to make a immediate payment in order for the Services to continue.

(c) If your credit or debit card details change or expire you must notify us immediately to avoid suspension or termination of the Services due to non-payments.

(d) We reserve the right at our sole discretion any time to stop accepting credit cards or debit cards from one or more issuers.

15.4 You agree that you will advise us by telephone and in writing immediately if the card becomes lost, stolen or if you wish to close your card account or cancel the authority, at which point you will need to provide a new continuous direct debit authority. You also expressly acknowledge that by providing the details referred to above you have the authority to authorise us to deduct payment for the services in accordance with the Agreement.

15.5 Arrears and/or unwillingness to maintain payment by direct debit or recurrent credit or debit card payments may result in one or more of your Services being restricted and in the termination of your Agreement.

15.6 Cancellation of your direct debit does not constitute notice of termination of the Agreement by you, but we reserve the right to terminate the Agreement immediately if you cancel your direct debit for the payment of the Services and/or you chose another payment method not previously approved by us.

15.7 You are protected at all times by the direct debit guarantee as detailed in Clause 33 below.

15.8 If you fail to pay any sum due, within 14 days from the date of the invoice, we shall be entitled to charge interest on the amount due at the rate of four percent (4%) above the Barclays Bank Plc base rate ruling from time to time calculated from the due date until we receive your payment.

15.9 We reserve the right to perform a credit check on you with no prior given notice, and to pass your credit history with us on to other credit agencies and/or County Court.

15.10 Deposits:

(a) We reserve the right to request at any time a reasonable deposit, paid in advance, from you as security to cover the risk of you not paying our bills. For instance, we may ask a deposit from you should periodical credit checks reveal insufficient credit scoring or County Court Judgments against you for debts or non-payments, if you are late paying any invoice or if unusual usage and call Charges are incurred by you (the "Credit Conditions").

(b) We may agree to provide you with a free line installation, in connection with Phone and/or Broadband Services, in return for you committing to an Initial Term or Renewal Term as applicable. Such deposit will be released against your full payment of our first six months' invoices or as otherwise specified by us in writing. Furthermore, we shall be entitled, at any time, to use this deposit to pay off any charges you owe us.

No interest is payable on any deposit held by us under the Agreement.

15.11 We may, at our sole discretion and at any time, impose a credit limit on your account or amend it if, for instance, you fail to meet our Credit Conditions or if, for business reasons, we need to manage our financial risk. If you exceed any such credit limit we may demand immediate payment of all the Charges incurred by you up to this moment and/or suspend the Service. We will endeavour to notify you as soon as possible if any of these situations arise. As our billing system is not updated instantly when you use our Services, you may exceed the credit limit, but if this happens, you will still be responsible for all Charges incurred including those exceeding the credit limit. We may amend your credit limit at any time and without prior notice.

15.12 Our current administration charges specified on our Website at www.bonline.com

15.13 We shall be entitled to set off any due amounts you owe to us under this Agreement against any advance payment or any deposit you make under this Agreement.

15.14 You agree to pay us all Charges without set-off, deduction, withholding, restriction or condition whatsoever.

15.15 If you wish to dispute an invoice, you must contact our customer services within 30 days from the date of the invoice. After such period, any undisputed invoice will be deemed correct. You must pay the full amount of any disputed invoice, if the amount disputed is less than 5% of the total the invoice. You must pay the amount not in dispute in a disputed invoice if the disputed amount is more than 5% of the total invoice. In addition, we may also collect any overdue payment from the debit or credit card whose details you have provided to us.

15.16 If you do not pay an invoice before the due date, we may instruct a debt collection agency to collect payment from you (including any interest and/or late payment charges) on our behalf. If we engage a debt collection agency to collect your debt, you must pay the reasonable costs we have to pay to such agency, which will be added to the amount you owe.

15.17 You acknowledge and affirm that, without prejudice to any other rights or remedies available to us under the Agreement, non-payment of any Charges due to us under the Agreement, will be regarded as a material breach of the Agreement.

16. Intellectual Property Rights

16.1 Any patents, design rights, know-how, copyrights, trademarks, the right to use Software and all other similar intellectual property proprietary rights (whether registered or unregistered) worldwide relating to the Services, including but not limited to backup and computer security Software packages, or arising during the development of the Services ("Intellectual Property Rights"), belong to us or to a relevant third party.

17. Repairs to the Services

17.1 We will use reasonable endeavours to provide an uninterrupted service, but you acknowledge and agree that from time to time faults may occur, including faults (such as intermittent faults) which may recur and have no identifiable cause.

17.2 We will try to repair faults quickly when reported to us. If you suspect a fault, please look at and test your Equipment first to see if it is faulty. We are not responsible for faults on Customer Equipment and if we (or our sub-contractors) are called out and find the fault is with your Customer Equipment, you may have to pay the call out charge specified in our Price Guide.

17.3 If you report a fault in a Service, we (or our subcontractors) will repair the fault in accordance with the relevant Support Levels (where the fault is connected to Phone Services), with the relevant Service Schedule or as we notify you in writing.

17.4 Repairs to our Phone and/or Broadband Services:

(a) BT Openreach™ (or other applicable network provider) will continue to have responsibility for maintaining your landline and fix any faults that may occur. We will use reasonable endeavours to correct any defect or fault in our Phone and Broadband Services or to report the defect or fault to BT Openreach™ or other applicable network provider (or to the relevant suppliers responsible for fixing such defects or faults). Customer Service & Fault Notification: [ ].

(b) If you have broadband on the landline and we are not providing this service to you, your broadband provider is responsible for repairing broadband faults. You are responsible for notifying the fault to your broadband provider (although, we may, at our sole discretion, report the fault to the party responsible for the service).

(c) We will not be responsible for any faults arising from Customer Equipment. If we send an engineer to your Premises and it transpires that the fault or failure is on your Customer Equipment and not in our Services, or is caused by accidental damage (or where an engineer attends and finds no fault), we may charge you a call out Charge at our then current rates which can be found on our Website at www.bonline.com,

(d) Additional time related Charges and replacement equipment costs may also be charged to you.

(e) The speed with which faults are repaired on your line depends on the Support Level applicable to you. As our Phone and/or Broadband customer you receive Support Level 1 as standard but you can pay more to receive an improved Support Level. Support Level repair speeds are set by BT Openreach™ (or other applicable network provider) and may vary.

18. Repairs to the Equipment

18.1 In the event that your Equipment becomes faulty within its warranty period:

(a)you shall notify us that the Equipment is faulty and follow our instructions (e.g. we may request you to return the Equipment to us by post).

(b) We (or our subcontractors) will either repair the faulty Equipment or provide you with a replacement Equipment (and, at your sole discretion, we may also send you a temporary replacement Equipment for specific Services).

(c) we (or our subcontractors) will inspect the Equipment and if we reasonably conclude that the Equipment is not faulty, then we may return the Equipment to you and you will be responsible, at our reasonable discretion, for: (i) the costs of inspecting the Equipment; (ii) any postal charges we incur; and (iii) the cost of providing you with a temporary replacement and refurbishing it after your use;

18.2 If we send an engineer to your Premises to check any faulty Equipment you will be responsible for the engineer call out Charge whether the Equipment is within its warranty period or not.

18.3 In the event that your Equipment becomes faulty outside its warranty period you will be responsible for any fees connected to the repair of the Equipment or to replacing it.

18.4 Neither we nor the manufacturer accepts liability for any damages to the Equipment caused by you or by third parties even within the applicable warranty period.

Allocation and Number Portability

19.1 We will use reasonable endeavours to provide number portability to you, as soon as reasonably practicable and on reasonable terms, when you request so and provided that:

(a) there are no technical or physical reasons preventing the portability of the number(s) requested by you; and

(b) you undertake to pay our Charges for such number portability if applicable;

19.2 If you sign up to the Phone Services and you request to transfer your number from another telephone provider, we will use reasonable endeavours to do this if reasonably practicable and provided that your Existing Provider agrees to release the number. If it is not reasonably practicable, we will provide you with a new number(s).

19.3 Any telephone numbers allocated to you by us (if any) do not belong to you. You accept that you do not acquire any rights whatsoever in such telephone numbers and you must make no attempt to apply for registration of the same as a trademark, service mark, or domain name whether on its own or in conjunction with some other words or trading style. You are not entitled to sell or agree to transfer to a third party any telephone number allocated to you by us.

20. Access to your Premises

20.1 To enable us to carry out our obligations under the Agreement, you must provide to our representatives and to any of our suppliers, agents or subcontractors access to your Premises at all reasonable times, including without limitation access for the purposes of installation, inspection, maintenance, replacement, upgrade or removal of a phone line, an internet access connection or any equipment associated with it (including but not limited to the Equipment).

20.2 We or our suppliers, agents or subcontractors will comply with the reasonable policies or regulations applicable in the Premises provided that you notify us in writing of such policies and regulations reasonably in advance.

20.3 You shall provide a safe and suitable working environment for our employees, agents, suppliers or subcontractors at the Premises at all times. You shall inform them in advance of any health and safety policies applicable on the Premises.

21. Moving Address

21.1 We will provide the Phone line and the Broadband Services at the Premises you specify when you Order these Services.

21.2 If you move to another address within our service area, you may ask us to provide the Services to your new address (and you must give us 30 days prior notice before the move). We cannot guarantee that we will be able to provide you with the Services at your new address; will carry out a line check in your new address.

21.3 If you move to another address before the end of any applicable Initial Fixed Term (or Renewal Term), Cancellation Charges may apply to you unless you agree to keep receiving our Services at your new address and we agree, and are able, to provide these Services in your new address.

21.4 If we agree to provide the Services to your new address, you may have to pay a service transfer Charge as specified in our Price Guide.

21.5 Where required, we will send you a new contract for the Services that we will provide to you in your new address and your Charges will be adjusted accordingly.

21.6 You may not be able to keep your phone number if you move to a new address.

22. Email Services

22.1 On your request, we will provide you with an email address using an bOnline branded domain. The email service comes with a standard mailbox size which cannot be increased and it is subject to our Acceptable Use Policy. bOnline may, without notice, delete the mailbox and its contents if it has not been accessed for over 60 days. When the Broadband Service or the Agreement is terminated, the email service will also terminate and any information stored in the email service will be erased.

22.2 You agree to use the email services and administer your email package(s) in accordance with our instructions, with terms of this Agreement and with our Acceptable Use Policy and Fair Use Policy.

23. Suspension of the Services

23.1 We may suspend or restrict any of the Services (without being liable to compensate you):

(a) in the event of a local or national emergency;

(b) to comply with a request from a government or other competent authority;

(c) to protect or provide services to rescue or other essential services or otherwise;

(d) to maintain the quality of our Services and/or those of our suppliers;

(e) if you fail to pay any amount due to us;

(f) if your credit limit is exceeded;

(g) if your direct debit (or your recurrent credit or debit card) instruction is refused or cancelled;

(h) if an event affecting our ability to provide the Services occurs which is beyond our reasonable control;

(i) if we have good reason to suspect fraudulent activity or misuse of our Services, the Equipment or any other materials;

(j) you do anything (or allow anything to be done) which we think (acting reasonably) may damage or affect the operation of any of the networks;

(k) if we reasonably believe that any of the Services we provide to you is being used in breach of Clauses to (this applies even if you are unaware that the relevant Service is being used in such a way); or

(l) if you cease to do business; or have bankruptcy or insolvency proceedings brought against you; or make an arrangement with your creditors (other than where solely for solvent amalgamation or solvent reconstruction); or a receiver, administrative receiver or administrator is appointed over any of your assets; or you go into liquidation; or a notice is given, a petition is issued, a resolution is passed or any other step is taken to commence any of the foregoing procedures; or there is a corresponding event under Scottish law; or

(m) if in our reasonable opinion it is necessary to do so.

23.2 We may suspend the Services including during scheduled periods of downtime where necessary for operational reasons (connected to us or to our suppliers) such as repair, maintenance or improvement of the Services (or software connected to the Services) or because of an emergency. We will restore the Services as soon as we reasonably can after suspension.

23.3 In case of suspension of the Services as described in this Clause above, you will still liable for all recurrent Charges due during any period of suspension. However, if you are unable to use all of the Services for a continuous period of 3 days because:

(a) there is a technical failure in our networks;

(b) our network is being tested, modified, or maintained;

(c) access is denied to us by our suppliers; or

(d) we default in the substantive performance of our material obligations under this Agreement,

you will be entitled to receive a credit against your fixed monthly charge, which will represent that part of the fixed Charges relating to the period of suspension.

24. Termination

24.1 In the event that the Agreement or a Service is terminated by you (or is terminated by us due to your breach of the Agreement) before the end of any relevant Initial Fixed Term (or, where applicable, before the end of a Renewal Term) you shall:

(a) pay our then current Charges for any Equipment provided to you free of charge (or, where applicable, an amount equivalent to any subsidy provided by us to you for your purchase of any Equipment); and

(b) pay the relevant Cancellation Fee: and

(c) pay back any promotional credits or subsidies applied to your account.

24.2 You shall be entitled to terminate any Service any time after the end of its relevant Initial Fixed Term (or after the end of a new Renewal Term) by giving us at least 30 days' written notice.

24.3 In the event that you terminate the Agreement, any Service Schedule will automatically terminate.

24.4 You shall be entitled to terminate the Agreement immediately without being liable to pay the amounts specified in above if:

(a) we breach a material term of this Agreement which, after your written notice to us, we have not rectified within 30 days;

(b) we are no longer able to provide a Service covered under the Agreement: you will only be entitled to terminate the Agreement only as it relates to the affected Service (and the Agreement will remain in place for the rest of the Services).

(c) you give us notice to end the Agreement in accordance with 30.1 below;

(d) we are not able to provide you with the Services because we cease to do business, unless a suitable supplier takes over the provision of the Services and agrees to keep providing the Services in similar terms as the terms of this Agreement; or

(e) we are in breach of a material term of the Agreement and we have: (i) bankruptcy or insolvency proceedings brought against us; or (ii) make an arrangement with our creditors (other than where solely for solvent amalgamation or solvent reconstruction); or (iii) a receiver, administrative receiver or administrator is appointed over any of our assets; or (iv) we go into liquidation; or (v) a notice is given, a petition is issued, a resolution is passed or any other step is taken to commence any of the foregoing procedures; or (vi) there is a corresponding event under Scottish law. For the avoidance of doubt, you shall not be entitled to terminate the Agreement under this Clause 24.4(e), if we provide the Services to you in accordance with the Agreement.

24.5 You shall not be entitled to terminate the Agreement in accordance with Clause 24.4(c) above, if:

(a) a variation in the Agreement is imposed by law or by a governmental or regulatory authority;

(b) we increase our Charges in line with VAT (or any other directly and specifically applicable taxation or regulatory levy, payment of which is compulsory).

(c) we increase our Charges, or pass on to you price increases from our third party suppliers in a way permitted under any applicable legislation, regulation or guidance; or

(d) we undertake any changes in the Agreement in accordance with Clause below.

24.6 We shall be entitled to terminate this Agreement (or any of the Service Schedules) at any time for convenience by giving you at least 30 days' written notice.

24.7 We shall be entitled to terminate the Agreement immediately (and Clause above shall apply) if:

(a) you do anything (or allow a third party to do anything) which we reasonably believe it could damage or affect the operation of our network (or our suppliers' or other third party networks);

(b) you have: (i) bankruptcy or insolvency proceedings brought against you; or (ii) make an arrangement with your creditors (other than where solely for solvent amalgamation or solvent reconstruction); or (iii) a receiver, administrative receiver or administrator is appointed over any of your assets; or (iv) you go into liquidation; or (v) a notice is given, a petition is issued, a resolution is passed or any other step is taken to commence any of the foregoing procedures; or (vi) there is a corresponding event under Scottish law.

24.8 In the event that we or you terminate a Service, Clause below shall apply as it relates to the terminated Service Schedule and the rest of the Agreement will remain in force as it relates to the Services no affected by this termination.

24.9 We shall be entitled to terminate this Agreement immediately if you breach any of your obligations under Clause 5.1 to 5.6, Clause 9, Clause 11, Clause 12 and Clause 16 of the Agreement.

25. Effects of Termination

25.1 On termination of the Agreement:

(a) all the Services shall be terminated;

(b) any licence granted to you by us or by our licensors shall immediately cease, and you must immediately stop using the Services;

(c) you will immediately pay any outstanding invoices and interests. In respect of Services supplied for which no invoice has been submitted, we may submit an invoice, which shall be payable by you immediately on receipt. Where a Service is terminated by us, as a result of your breach of this Agreement, or by you for convenience, Charges (or any portion thereof) that are invoiced in advance will not be refunded. We will refund any money owed to you, and return to you the balance of any amounts held on deposit on behalf of you, after first deducting any amounts you owe to us under this Agreement or under any other agreement that we have with you;

(d) We may charge you a Cancellation Fee which can be found on our Website at www.bonline.com.

(e) we may require you to return the relevant Equipment at your own cost if the Agreement (or the relevant Service) is terminated pursuant to Clause . If you do not return the Equipment in good working condition (fair wear and tear excepted) or do not return the Equipment at all, then you may be charged for the Equipment at our then current Charges (or if these Charges are not specified, you shall pay to us an amount equal to the full market replacement value of the Equipment); and

(f) unless the Agreement or a relevant Service Schedule states otherwise, we may delete all your Content and customer data (including any emails stored on the relevant Services). You are responsible for arranging a back-up of such Content and data.

25.2 Save as expressly set out in this Agreement, termination of this Agreement shall be without prejudice to any other rights or remedies a Party may be entitled to under this Agreement or at law and shall not affect any statutory or accrued rights or liabilities of either Party. The termination of this Agreement for whatever cause shall not affect any provision of this Agreement which is expressed or by implication intended to survive or operate in the event of termination of this Agreement (including but not limited to Clauses (Payment Terms), (Liability) and (Warranties and Representations) of the Agreement.

26. Complaints

26.1 We make every effort to ensure that our customers are happy with the level of service they receive from us. However, despite our best efforts, things can go wrong. We take customer complaints very seriously and aim to resolve them quickly and efficiently. If you have a complaint about any part of our Services, please contact our customer service team complaints@bonline.com or refer to our complaints code of practice posted on our Website www.bonline.com. You can also request a copy from our customer service team.

27. Liability

27.1 Nothing in this Agreement shall exclude or restrict a Party's liability for matters which cannot by law be excluded or restricted. Nothing in this Agreement limits or excludes your liability to pay the Charges (or any amount owed by you under this Agreement) or each Party's liability for: (i) death or personal injury resulting from negligence of that Party; (ii) fraud or fraudulent misrepresentation; or (iii) breach of the terms implied by section 2 of the Supply of Goods and Services Act 1982 (title and quiet possession); or (iv) any other liability which cannot be limited or excluded by applicable law. However, nothing in this Clause gives a Party any right or remedy which it would not otherwise have.

27.2 Subject to Clause 27.1, we shall not be liable under, or in connection with, the Agreement for:

(a) loss of income;

(b) loss of business profits or contracts;

(c) business interruption;

(d) loss of the use of money or anticipated savings;

(e) loss of information;

(f) loss of opportunity, goodwill or reputation;

(g) loss of, damage to or corruption of data;

(h) any loss or damage that is not foreseeable by us;

(i) cost of procurement of substitute goods or services; or

(j) any indirect, special or consequential loss or damage of any kind howsoever arising and whether caused by tort (including negligence), breach of contract or otherwise or, whether any such losses could be reasonably foreseen by us or not or if even if we have been advised of the possibility of such damages.

Each of the Sub-clauses 27.2(a) to 27.2(j) shall be deemed to be independent of the others.

27.3 Subject to Clause 27.1, our entire liability to you in contract, tort (including negligence) or otherwise arising out of or in connection with this Agreement shall, for any one incident or series of related or unrelated incidents within a period of 12 months, be limited to the annual Charges paid by you to us in the 12 months immediately prior to the relevant incident(s) (or if the Agreement was in force for less than 12 months when the liability arose, the Charges paid by you from the Commencement Date to such date).

27.4 We shall have no liability to you in respect of any fraud perpetrated by you or any third party.

27.5 You acknowledge and accept that our directors, employees, members of staff, agents, sub-contractors, licensors, and suppliers shall have the benefit of the limits and exclusions of liability set out in this Clause including without limitation in terms of the Contracts (Rights of Third Parties) Act 1999.

28. Warranties and Representations

28.1 Other than as expressly set out in this Agreement and to the greatest extent permitted by law, we make no representations or warranties with respect to the Services, or the performance of our obligations hereunder, and expressly exclude such representations and warranties, whether implied, statutory or otherwise to the maximum extent permitted by law.

28.2 In particular, but without prejudice to the generality of this Clause , you acknowledge and accept that:

(a) we do not warrant that the Services will be available to you error-free, at any particular time or continuously; and

(b) the quality and coverage of the Services depends on both the telecommunications network to which you are connected and also on other telecommunications networks to which the person you are calling is connected. The services might be adversely affected by circumstances beyond our control. We are not responsible for any loss of or disruption to the Services due to failure of a carrier network, broadband provider or internet service provider, to the maximum extent permitted by law.

(c) We are not and cannot be aware of the extent of any potential loss resulting from any failure by bOnline to discharge its obligations under this agreement;

(d) the Services and the Platform have not been designed to meet yours or your end user’s individual requirements and cannot be tested in every operating environment; and

(e) it is your responsibility to ensure the facilities and functions of the Services and the Platform meet yours and your end-users’ requirements and will not cause any error or interruption in your and/or your end-users’ own software or systems.

28.3 While certain precautions have been taken to detect computer viruses and ensure security, we do not warrant that our Services are virus-free and secure. To the maximum extent permitted by law, we shall not be liable for any loss or damage which occurs as a result of any virus or breach of security.

28.4 We do not warrant that our Services will be compatible with your computer systems, software and/or hardware.

28.5 You warrant to us that:

(a) you have the authority to enter into this Agreement; and

(b) you will comply with any legal and regulatory requirements applicable to the Services provided under this Agreement.

(c)you will comply with all consumer and other applicable legislation, regulations, instructions or guidelines issued by regulatory authorities and relevant licences.

29. Monitoring and Recording Calls and Data Protection

29.1 We may monitor and record calls relating to the provision of our Services (including but not limited to our customer support services) and telesales. We do this for providing the Services to you, for training purposes and to improve the quality of our services.

29.2 We may contact you before, during and after the term of this Agreement in order to administer, evaluate, develop and maintain our Services.

29.3 We operate in accordance with the Data Protection Act 1998 and in accordance GDPR and with our 'Privacy Policy' available on our Website at www.bonline.com. You are also required to comply with all data protection legislation. In addition, you must maintain all required registrations, including those reasonably requested by us to enable us to process your personal data in connection with our performance of our obligations under this Agreement.

29.4 By registering for the Services you consent to us using and/or disclosing your personal information for the following purposes:

(a) processing your application (which may involve credit checking by a licensed credit reference agency who may record that a credit check has been made and disclosing certain personal and account details to a bank for the purposes of setting up a direct debit account);

(b) providing or arranging for third parties to provide any part of the Services including, without limitation, customer care/help desk facilities and billing you for the Services (which may involve disclosing your information to third parties solely for those purposes);

(c) to inform you about other bOnline products or services, or products and services from our group of companies unless you opted out to this during the application process or you notify our customer services in writing, signifying that you do not wish to receive this information from us;

(d) to disclose all or part of your personal data to a regulator (e.g. Ofcom or, the Information Commissioner Office), a court, or to a public body to comply with any regulatory, government or legal requirement (including but not limited for prevention and detection of crime and terrorism); and

(e) to communicate information that describes the habits or usage patterns and/or demographics of the whole or a part of our customer base (including you) but which is anonymous and does not describe or reveal the identity of any particular customer to any third party.

29.5 We shall be entitled to make your name, address and telephone number available to the emergency services.

30. Variations

30.1 We may vary the terms of this Agreement and the Charges from time to time. In the event that we make changes to this Agreement that are likely to cause a material detriment to you, you will be entitled to terminate this Agreement within 30 days of us notifying you of such changes. In order to ensure continuity, time will be of the essence for your notice to be received by us and if we have not received your notice within that time, you will be bound by the terms of this Agreement as varied.

30.2 Subject to Clause above, we shall be entitled to notify you of any updates and/or variations of the terms of this Agreement and our Charges, by email, by post, through a notice in our invoices, through your bOnline account or by posting our updated Agreement or Price Guide on our Website at www.bonline.com.

30.3 Unless we give you our prior consent in writing, you shall not be entitled to make any variations to this Agreement.

31. Force Majeure

31.1 Neither Party will be liable to the other for any failure to deliver the Services or for any breach by it of this Agreement, where such failure or breach is due to a reason outside the reasonable control of such Party, including, but not limited to any act of God, reduction or failure of power supply, reductions or failures of other telecommunication operators, internet providers or communication suppliers, physical obstructions, atmospheric conditions and other causes of radio interference, acts or omissions of national or local government authority, war, act of terrorism, military operation, riot or delay, employee dispute, or supply of equipment by third parties.

31.2 If such failure to deliver continues for more than 3 months after the commencement of such failure, then either Party may terminate this Agreement on notice in writing to the other Party.

32. The Direct Debit Guarantee

32.1 This guarantee is offered by all banks and building societies that take part in the direct debit scheme.

32.2 The efficiency and security of the Scheme is monitored and protected by your own bank or building society.

32.3 If the amounts to be paid or the payment dates change we will notify you 10 Working Days in advance of your account being debited or as otherwise agreed.

32.4 If an error is made by us or your bank or building society, you are guaranteed a full and immediate refund from your branch of the amount paid.

32.5 If you receive a refund you are not entitled to, you must pay it back immediately when we ask you to.

32.6 You can cancel a direct debit at any time by writing to your bank or building Society. Please also send a copy of your letter to us.

33. General Provisions

33.1 This Agreement represents the entire agreement between the Parties in relation to its subject matter and supersedes all agreements and representations made by either Party, whether oral or written.

33.2 The Parties acknowledge and agree that:

(a) the Parties have not been induced to enter into this Agreement by any representation, warranty or other assurance not expressly incorporated into it; and

(b) in connection with this Agreement the Parties' only rights and remedies in relation to any representation, warranty or other assurance are for breach of this Agreement and that all other rights and remedies are excluded, except in the case of fraud.

33.3 The Parties do not intend that this Agreement be enforceable by any person not a Party to this Agreement including under the General Terms (Rights of Third Parties) Act 1999 with the only exception of Clause and Clause above which will also be enforceable by our directors, employees, members of staff, agents, sub-contractors, licensors, and suppliers. The rights of the Parties to terminate, rescind or agree any variation, waiver or settlement under this Agreement are not subject to the consent of any other person.

33.4 This Agreement is personal to you and you shall not assign, transfer, mortgage, charge, subcontract, declare a trust over or deal in any other manner with any of your rights and obligations under this Agreement.

33.5 We may at any time assign, transfer, novate, mortgage, charge or deal in any other manner with any or all of our rights and obligations under this Agreement, including but not limited partial assignment. We may sub-contract any of our obligations under this Agreement.

33.6 If any provision or part-provision of this Agreement is or becomes invalid, illegal or unenforceable, it shall be deemed modified to the minimum extent necessary to make it valid, legal and enforceable to give effect to the commercial intention of the Parties. Notwithstanding the foregoing, if any part, term or provision of this Agreement is held to be illegal or unenforceable the validity or enforceability of the remainder of this Agreement will not be affected.

33.7 No failure or delay by a Party to exercise any right or remedy provided under this Agreement or by law shall constitute a waiver of that or any other right or remedy, nor shall it prevent or restrict the further exercise of that or any other right or remedy. No single or partial exercise of such right or remedy shall prevent or restrict the further exercise of that or any other right or remedy.

33.8 This Agreement and any disputes or claims arising out of or in connection with it or its subject matter or formation (including non-contractual disputes or claims) are governed by and construed in accordance with the laws of England.

33.9 The Parties irrevocably agree that the courts of England have exclusive jurisdiction to settle any dispute or claim that arises out of or in connection with this Agreement or its subject matter or formation (including non-contractual disputes or claims).

33.10 Nothing in this Agreement is intended to, or shall be deemed to, establish any partnership or joint venture between the Parties, constitute any Party the agent of the other Party, or authorise any Party to make or enter into any commitments for or on behalf of the other Party.

33.11 Each Party affirms and represents that it is acting on its own behalf and not for the benefit of any other person.

33.12 Any notices sent by you to us must be sent by email to customerservice@bOnline.com, or by post (or fax) or recorded delivery to our address above, must quote your account number and shall not be effective until received by us. Notices sent by us to you may be sent: (i) by hand, post or by recorded delivery to your billing address specified on your Order or to your registered office; or (ii) by fax to your fax number specified on your Order or as otherwise notified by you in writing; or (iii) by email to your email address specified on your Order or as otherwise notified to us in writing; or (iv) by posting information on our Website. Notices given by hand shall be deemed given the same day. Notices given by post shall be deemed to have been received 48 hours from the date of posting. Notices given by recorded delivery shall be deemed given on the date and at the time of signature of the delivery receipt. Notices by fax shall be deemed given when transmitted, provided that the sender shall have received a transmission report confirming correct transmission. Any communication by email shall be deemed to have been made on the Working Day on which the notice is first stored in the recipient's electronic mailbox. To be effective, written notice of any material breach, must prominently state that the correspondence is a formal notice of breach, and must be sent via pre-paid recorded delivery or registered post.



Schedule 1 - Phone Services Schedule
This Service Schedule for Phone Services is made by and between bOnline and you and is part of your Agreement with us.

In the event of any conflict or ambiguity between this Service Schedule and the Business General Terms, this Service Schedule will take precedence.

Capitalised terms not defined herein shall have the meaning ascribed to them in Schedule 4 (Definitions & Interpretation).

The Company shall not be liable for any loss or damage which occurs as a result of any virus or breach of security. The Company does not give any warranties as to the compatibility of the Website with Your computer systems, software and/or hardware.

1. Definitions

"Phone Services" has the meaning specified in paragraph 2 of this Service Schedule; and

"Service Start Date" means the date you are able to start making and receiving calls or otherwise using our Phone Services.

2. Description of the Phone Services

2.1 The Services covered by this Service Schedule comprise:

(a) the installation or takeover and rental of a fixed telephone line;

(b) the facility to make or receive telephone calls;

(c) any one of a range of call price plans that enable you to make discounted telephone calls;

(d) any other facilities such as caller ID display that we agree to give you;

(e) one phone number for each fixed telephone line that you rent from us, which will be published (with your business details) in BTTM directories free of charge and will be available on directory enquiries services, unless you tell us not to;

(f) access to the emergency services and provision of caller location information from your telephone line; and

(g) any other fixed line phone related services that we agree to provide to you under this Service Schedule (which expressly excludes our Broadband Services our Mobile Services and our VoIP Services).

(collectively referred to as the "Phone Services").

3. Service Start Date

3.1 The Service starts on the Service Start Date.

3.2 For new line installations, we will agree a date with you for installation. If you cancel any appointment for the installation of your service after 12.00 noon on the day before we agree to install your telephone line, you will be liable to pay a missed appointment charge at our then current Charges which are available on our Website at www.bonline.com.

3.3 Time is not of the essence for the Phone Services. We will try to provide the Phone Services by any date agreed with you, but any suggested date is an estimate.

3.4 For line transfers, we will normally transfer the line from your current provider within ten Working Days. The time taken to port numbers from other networks varies and sometimes it may not be possible or reasonably practicable. If this happens we will provide you with a new number(s).

4. Minimum Term

4.1 The Phone Service will have the Minimum Term agreed with you, and specified in your Confirmation Letter (usually 12 or 24 months).

4.2 If you terminate this Service Schedule before the end of the Minimum Term, or a Renewal Term, (or we terminate it due to your breach of the Agreement), we will Charge you a Cancellation Fee. Our current Cancellation Fees are available on our Website at www.bonline.com

5. Charges

5.1 bOnline charges you for using the Phone Services covered by this Agreement. The Charges applicable to the Phone Services are described in this paragraph 5 of this Service Schedule and in Clause 12 of our Business General Terms. You agree to pay and are responsible for paying the Charges for the Phone Services or for any Equipment you purchase.

5.2 Charges for the Phone Services will be incorporated into your monthly bOnline invoice.

5.3 Unlimited local & national inclusive call price plans are available to businesses only customers.

5.4 The inclusive minute allowances specified in your call price plans will be deducted in one minute increments (with any part minutes rounded up to the nearest minute).

5.5 Call Charges for calls outside of your inclusive minute allowances will then be rounded up to the nearest whole penny and will be charged to you at our then current rates specified in our Price Guide. In addition, a per call connection Charge will apply.

5.6 All unlimited plans connected to our Phone Services are subject to our fair usage policy available on our Website at www.bonline.com ("Fair Usage Policy").

5.7 In the event that you exceed the limits included in our Fair Usage Policy:

(a) we will charge you our then current call Charges for the exceeding minutes in accordance with paragraph 5.6 of this Service Schedule; and

(b) we reserve the right to switch you to a more appropriate tariff or call price plan at any time, to suspend the Phone Services or to terminate this Agreement with immediate effect.




Schedule 2 - Broadband Services Schedule
This Service Schedule for Broadband Services is made by and between bOnline and you and is part of your Agreement with us.

In the event of any conflict or ambiguity between this Service Schedule and the Business General Terms, this Service Schedule will take precedence.

Capitalised terms not defined herein shall have the meaning ascribed to them in Schedule 4 (definitions & interpretation).

1. Definitions

"Broadband Services" has the meaning specified in paragraph 2 of this Service Schedule;

"Service Start Date" means the date you are able to start using your internet connection.

2. Service Description

2.1 The Broadband Service consist of the provision of high speed access to the internet in the United Kingdom together with a range of other internet services, such as computer security or backup services and email as described in our Confirmation Letter (the "Broadband Services").

3. When the Service Starts

3.1 The Service starts on the Service Start Date.

3.2 For new line installations, we will agree a date with you for installation. If you cancel any appointment for the installation of your service after 12.00 pm on the day before we agree to install your line, you will be liable to pay a missed appointment Charge at our then current Charges which are available on our Website at www.bonline.com.

3.3 Time is not of the essence for the Broadband Services. We will try to provide the Broadband Services by any date agreed with you, but any suggested date is an estimate.

4. Minimum Term

4.1 The Broadband Service will have the Minimum Term agreed with you, and specified in your Confirmation Letter (usually 12 or 24 months).

4.2 If you terminate this Service Schedule before the end of the Minimum Term, or a Renewal Term, (or we terminate it due to your breach of the Agreement), we will Charge you a Cancellation Fee. Our current Cancellation Fees are available on our Website at www.bonline.com.

5. Our Provision of the Services

5.1 We will provide the Broadband Services to you, which will include (if purchased) security services or backup services, with reasonable skill and care and in accordance with the provisions of this Agreement. We can only provide services in areas of the United Kingdom in which we, or our suppliers, are technically able to offer Broadband services from time to time.

5.2 In order to use the Broadband Services, you need an existing analogue telephone line on the BT OpenreachTM (or other applicable network provider’s) network, unless we tell you otherwise in writing. You must also ensure that compatible cables and extension leads are used to and from your telephone socket, router or modem, and PC in order to use the Broadband Service. You acknowledge that we are dependent upon certain third parties to install and provide the Broadband Services to you. You also acknowledge and affirm that there may be technical limits that prevent us from delivering an operational service to you. We will endeavour to provide the Broadband Services to you at the access rate you choose but, due to: (i) congestion within the network; (ii) the ability of your BTTM (or other applicable network provider’s) line to carry data services; or (iii) the distance from the exchange, the speed of service may be reduced at times.

5.3 It is your duty to cancel any other broadband service supplied by another company through the telephone landline that you wish to use to receive our Broadband Service and your telephone landline at your location must be clear of your former supplier’s broadband service. Alternatively, you must provide us with a valid migration code to transfer the broadband service from your current supplier, unless we tell you otherwise in writing.

5.4 If you have purchased a computer security service from us, you must uninstall any other computer security services from your computer.

5.5 We do not undertake to provide a fault free service.

5.6 Routers purchased directly from bOnline will receive technical support within their warranty period. Technical support for modems or routers acquired from any other source is therefore the responsibility of the manufacturer.

5.7 If you currently receive a broadband service from an alternative supplier you are responsible for any contractual agreement you have with them and any liabilities you may incur for terminating your current agreement.

5.8 In using our Broadband Service, you agree to comply with our Acceptable Use Policy which is available on our Website at www.bonline.com.

6. Charges 6.1 bOnline charges you for using the Broadband Services covered by this Agreement. The Charges applicable to the Broadband Services will be the: (i) Charges that we confirm to you in our Confirmation Letter; (ii) the Charges that we describe in this paragraph 6; and (iii) the Charges that we describe in Clause 12 of the Business General Terms as applicable.

6.2 You agree to pay and are responsible for paying the Charges for the Broadband Services or for any Equipment you purchase from bOnline.

6.3 In the event that we have agreed to provide you with a bundle for Phone and Broadband Services and you transfer to other supplier, or terminate, all telephone lines covered by the bundle, we will automatically apply to you our then current Charges for any remaining services.

6.4 bOnline will apply a monthly Charge, specified in our Price Guide which is available on our Website at www.bonline.com, if your telephone line is incompatible with our Next Generation Network or if the telephone exchange that serves your telephone line has not been upgraded to support our Next Generation Network).

7. Repairs to your Broadband Services

7.1 Repairs to the Broadband services are regulated by Clause 17 of the Business General Terms.



Schedule 3 - Cloud Phone Services Schedule
This Service Schedule for VoIP (Cloud Phone) phone systme services is made by and between bOnline and you and is part of your Agreement with us. 
This Agreement commences on the date that bOnline first accepts your order.

In the event of any conflict or ambiguity between this Service Schedule and the Business General Terms, this Service Schedule will take precedence.

Capitalised terms not defined herein shall have the meaning ascribed to them in Schedule 43 (definitions & interpretation).

1. Definitions

"Cloud Phone Services" or "VoIP phone system services" has the meaning specified in paragraph 2 of this Service Schedule;

"Service Start Date" means the date you are able to start using your Cloud Phone.

2. Service Description

The Services covered by this Service Schedule comprise:

(a) the installation of an IP-based phone system;

(b) the facility to make or receive telephone calls;

(c) any one of a range of call price plans that enable you to make discounted telephone calls;

(d) any other facilities such as auto attendant, caller ID display or voice recording that are included in your call price plan;

(e) one phone number for each line that you rent from us or any existing phone number that is ported to this phone system;

(f) access to the emergency services and provision of caller location information from your telephone line; and

(g) any other fixed line phone related services that we agree to provide to you under this Service Schedule (which expressly excludes our Broadband Services).

3. When the Service Starts

3.1 The Service starts on the Service Start Date.

3.2 Time is not of the essence for the Cloud Phone Services. We will try to provide the Cloud Phone Services by any date agreed with you, but any suggested date is an estimate.

4. Minimum Term

4.1 The Cloud Phone Service will have the Minimum Term agreed with you, and specified in your Confirmation Letter (either monthly, 12 or 24 months).

4.2 If you terminate this Service Schedule before the end of the Minimum Term, or a Renewal Term, (or we terminate it due to your breach of the Agreement), we will Charge you a Cancellation Fee. Our current Cancellation Fees are available on our Website at www.bonline.com.

4.3 The Service is a business Service for use in the normal course of your business. If you are purchasing the Service for consumer use, you have a statutory right to cancel within 14 days of your order.

5. Our Provision of the Services

5.0 You agree to review the verify that the system is functioning and set up according to your requirements before using the service (ie. call recording). This includes checking after each change or amendment made to the service by you or by bOnline agents and staff. You agree to notify bOnline immediately if notice an issue with the system or services.

bOnline shall not be liable to you for any loss or damage due to any cause of the services or system functions not working after such changes or amendments or shortage of power supplies, acts or omissions of other communications providers, compliance with any regulation, law or court order, acts or omissions of local or central government or other competent authorities.

5.1 We will provide the Cloud Phone Services to you, which will include (if purchased) an IP-based telephone hardware, with reasonable skill and care and in accordance with the provisions of this Agreement. We can only provide services in areas of the United Kingdom in which we, or our suppliers, are technically able to offer Cloud Phone Services from time to time.

5.2 In order to use the Cloud Phone Services, you need an existing broadband connection with minimum bandwidth requirements, unless we tell you otherwise in writing. You must also ensure that compatible cables and extension leads are used to and from your telephone socket, router or modem, and PC in order to use the Cloud Phone Services. You acknowledge that we are dependent upon certain third parties to install and provide the Cloud Phone Services to you. You also acknowledge and affirm that there may be technical limits that prevent us from delivering an operational service to you. We will endeavour to provide the best possible quality of Cloud Phone Services to you but the quality of the service will depend to a greater extend on the quality of your broadband connection.

5.3 We do not undertake to provide a fault free service. By signing up to the Service you understand and agree that the Service may not offer all of the features you may expect from a traditional phone line and may sometimes be unavailable as a result of things over which we have no control, for example, power disruptions and failures of your internet service provider (ISP) or broadband connection. You must maintain your broadband connection in order to use the Service. Your attention is specifically drawn to the Service Schedule, which describes the Service and any limitations.

5.4 IP Phone hardware purchased directly from bOnline will receive technical support within their warranty period. Technical support for IP phone hardware acquired from any other source is therefore the responsibility of the manufacturer.

5.5 If you currently receive a Cloud Phone Services from an alternative supplier you are responsible for any contractual agreement you have with them and any liabilities you may incur for terminating your current agreement.

5.6 In using our Cloud Phone Services, you agree to comply with our Acceptable Use Policy which is available on our Website at www.bonline.com.

5.7 If the Service is fully operational, 999/112 public emergency call services can be accessed from within England, Wales, Scotland and Northern Ireland. However, you understand and acknowledge that there may be some limitations as set out in the following paragraphs. If you use the Service outside England, Wales, Scotland and Northern Ireland you will not be able to call emergency services in the country where you are located. A line from another communications provider will be required to call emergency services outside England, Wales, Scotland and Northern Ireland. If there is a Service outage for any reason, such outage may prevent access to 999/112 dialling.

5.8 You must register with bOnline the primary physical location where you will be using the Service. Your initial location will be registered as a part of subscribing to the Service. It is your responsibility to maintain the accuracy of your location address if there are any changes. You can do this by emailing any changes to us at voipcare@bonline.com. If you do not update us with changes, it may or may not be possible for emergency operators and authorities to identify your location and phone number when you dial 999/112. Location information of your primary office as notified to bOnline will only be provided to emergency services; extension information may not be provided to emergency services. When you dial 999/112 you will need to state your location and phone number promptly and clearly, as emergency operators and authorities may not have this information.

Emergency operators and authorities may or may not be able to identify your phone number in order to call you back if the call is unable to be completed, is dropped or disconnected, or if you are unable to speak to tell them your phone number and/or if the Service is not operational for any reason. Emergency operators and authorities may also not be able to hold your line open in the event you hang up.

You agree to inform potential users of the Service of the above limitations and you understand and accept that you should always have an alternative means of accessing 999/112 emergency services. If bOnline suspends the Service you will still be able to dial 999.

5.9 Number portability may be unavailable with the Service. If you wish to port your telephone number to bOnline or your telephone number from bOnline to another provider, you may not be able to keep your telephone number. For more information on transferring your telephone number away from bOnline and to bOnline call our customer service team.

If you port out your telephone number to another provider, the Service and this Agreement will not be cancelled and you will remain responsible for payment of all subscription charges and other charges under this Agreement for their full term.

You may not claim any compensation if there is a delay in porting,

A number that can be transferred to bOnline typically takes 20 business days to complete. The process starts with the customer completing a letter of authority (LOA) which authorises bOnline to request a number transfer from your existing provider to bOnline. The information on the LOA must be accurate and complete and match the information held by your existing service provider to avoid the transfer request being rejected by your existing service provider and causing a delay in the transfer of your phone number. bOnline will not take any responsibility for such delays but will endeavour to avoid such delays in so far as it can.

For bOnline to start a number transfer we require the customer to have plugged in their phones, to keep them connected to the bOnline network and to have made and received calls. Where the customer does not perform these actions the number transfer will be delayed.

Once the transfer is agreed by your existing service provider, the existing provider will provide a transfer date which bOnline will notify to you. bOnline or your existing provider may change the transfer date for operational reasons up to the day before the notified transfer date. A change of transfer date in this circumstance does not qualify for compensation from bOnline.

6. Charges

6.1 bOnline charges you for using the Cloud Phone Services covered by this Agreement. The Charges applicable to the Cloud Phone Services will be the: (i) Charges that we confirm to you in our Confirmation Letter; (ii) the Charges that we describe in this paragraph 6; and (iii) the Charges that we describe in Clause 12 of the Business General Terms as applicable.

6.2 You agree to pay and are responsible for paying the Charges for the Cloud Phone Services or for any Equipment you purchase from bOnline.

6.3 In the event that we have agreed to provide you with a bundle for Cloud Phone and Broadband Services and you transfer to other supplier, or terminate, all telephone lines covered by the bundle, we will automatically apply to you our then current Charges for any remaining services.

6.4 bOnline will apply a monthly Charge, specified in our Price Guide which is available on our Website at www.bonline.com.

7. Acceptable Business Use of the Services

7.1 You must use the Service for normal and reasonable use in the course of your business ("Acceptable Business Use"). If you use the Service otherwise than for Acceptable Business Use, we may at our sole discretion terminate the Service immediately. In the case of any termination then without prejudice to any other remedy available to us under this Agreement or at law, you will pay to us as liquidated damages for early termination (being a genuine pre-estimate of the loss and damage we would suffer as a result of early termination) the monthly Service charges that would have been payable to us up until the end of the Minimum Term and you will be responsible for paying all charges under your applicable call price plan including without limitation unbilled charges, early termination charges and other charges all of which immediately become due and payable. We shall immediately charge all these amounts to your account. Each of the following will be considered when evaluating whether your behaviour is outside of Acceptable Business Use:

7.1.1 persistent use by or for others who do not work in your business;

7.1.2 use by others who are not registered bOnline client users;

7.1.3 frequent changes to telephone numbers registered for use with mobile clients you have registered with bOnline;

7.1.4 operating a call centre;

7.1.5 telemarketing;

7.1.6 resale to others;

7.1.7 auto-dialing or fax/voice blasts; 7.1.8 use without making a live call;

7.1.9 unique numbers called;

7.1.10 different numbers called;

7.1.11 call forwarding/transferring; and

7.1.12 conference calling.

7.2 The examples of behaviour listed in clause 7.1 above are not intended to be exhaustive and we reserve the right to take into account other examples of behaviour that we may determine to be relevant when deciding whether or not your usage constitutes Acceptable Business Use.

7.3 The Service is provided primarily for continuous live dialogue between two individuals. Lack of continuous dialogue activity, excessive conferencing or call forwarding will be considered indicators that use may be inconsistent with normal Acceptable Business Use by other bOnline customers.

7.4 Some call plans allow for the use of additional devices and clients (such as our softphone client, personal computers, mobile phones, and mobile client phone numbers registered with bOnline or other Equipment) as part of that call plan. If you subscribe to a call plan which permits use of more than one device or client with the same line, your usage will be aggregated and assessed when evaluating whether your usage is outside of Acceptable Business Use.

7.5 You may only use the Service for lawful and appropriate purposes. You may not use the Service in any way that is unlawful, fraudulent, improper or inappropriate. You may not use any automated means to manipulate the Service or use the Service to violate any law, rule, regulation or any third party's intellectual property or personal rights.

7.6 We reserve the right to review your account if account usage is outside normal Acceptable Business Use standards, impermissible or detrimental to other customers' ability to use the Service or adversely affects our operations.

8. Presentation & Network CLI Service Certification.

8.1 Where you have a Presentation and/or Network Number different from its underlying CLI or endpoint(s) (as these terms are defined in NICC ND 1016 available at http://www.niccstandards.org.uk/publications/public-net.cfm), before the Service is made available, subject to this being technically practicable, you must agree to the following statement: “I hereby confirm to bOnline, and I am duly authorised so to do, that:

(i) the number requested for use as a presentation number (“PN”) is either allocated to the Applicant and the Applicant does not require the permission of anyone else in relation to that number or the requested PN is not allocated to the Applicant but consent from the allocated owner for its use as a PN has been obtained and has not been withdrawn;

(ii) the requested PN is in use;

(iii) the Applicant shall immediately inform its telecommunications service provider if any of the information in this statement ceases to be correct;

(iv) the telecommunications service provider may suspend and/or withdraw use of its Presentation CLI Service if it is subsequently found that the information in this statement was, or has become, inaccurate or if the PN is being misused in any way;

(v) the Applicant understands that the PN must not be a number that connects to a revenue sharing number that generates excessive or unexpected call charges in which case bOnline may suspend and/or withdraw use of the Presentation CLI Service;

(vi) The Applicant acknowledges that its network service provider may withdraw the service without penalty in the event that a) having made the appropriate configuration change the Applicant fails to make at least one test call within twenty (20) working days and/or b) the Applicant reverses the configuration change.

The Applicant hereby indemnifies bOnline and any underlying network service provider against any claims by any third party relating to use of the PNs.

The Applicant hereby acknowledges that bOnline may withdraw this facility at any time for regulatory or legal reasons or if it suspects its misuse or if its use is challenged by any third party.

9. Voicemail & call recording and storage

9.0 In the event bOnline is providing voicemail recording, call recording, or other such ancillary services, all of the Customer Data, including all recordings, will be deleted on or after the effective date of termination or cancellation. In the event that your account is terminated (whether by you or due to termination of the Service), the Customer Data associated with your account and related ancillary services will be deleted. Each voicemail message recorded by bOnline shall be retained for a minimum of 30 days from the date the message was recorded except where you delete the recording. bOnline retains the right to purge all voicemail messages after this minimum retention period.

9.1 There are laws in the United Kingdom governing call recording and call monitoring. You should obtain your own legal advice as to whether you are permitted to record telephone calls, and if so, what notification you are required to include on the call and what consent you must obtain.

10.0 Terms of 14-day LOVE-IT Guarantee: Applies to all Customers signing up for 14-day Trials.The account holder must complete an onboarding session and allow bOnline opportunity to rectify any problems prior to cancelling. Agree to automatically enter into a 12-month contract with bOnline unless the Trial is cancelled within 14-days from sign up date. Cancellations using the 14-day LOVE-IT Guarantee can only be made over the phone with our team on 02038663925.



Schedule 4 - Definitions & Interpretation
"Acceptable Use Policy" means our internet related services and broadband acceptable use policy available at www.bonline.com;

"Acceptable Business Use" has the meaning specified in Paragraph 7 of the Cloud Phone Schedule;

"Agreement" has de meaning specified in clause 1.2 of the Business General Terms;

"Business Terms and Conditions" means our business terms and conditions available at Business Terms and Conditions;

"bOnline", "we", "us", or "our" means bOnline Limited, a limited company incorporated in England and Wales registered under Number 07710947 whose registered office is at Centrum House, 36 Station Road, Egham, Surrey, TW20 9LF;

"Broadband Services" has the meaning specified in Paragraph 2.1 of the Broadband Schedule;

"Cancellation Fee" means the fees specified on our Website at www.bonline.com;

"Charges" or "Fees" means our rates for providing you with the Services under this Agreement as specified in the Price Guide or as notified or made available to you by any other means;

"Cloud Phone Services" has the meaning specified in Paragraph 2.1 of the Cloud Phone Schedule;

"Confirmation Letter" means our letter confirming your Order, which will be normally posted or emailed to you within 3 days of you agreeing to receive the relevant Services;

"Content" shall have the meaning specified in Clause 11 of the Business General Terms;

"Commencement Date" means the date specified in the first Confirmation Letter we send to you;

"Customer Equipment" means any equipment, including any software, for use with the Services that is not Equipment provided by us and which is owned or controlled by you;

"Equipment" means any equipment we provide to you in connection with the Services;

"Existing Provider" means any provider to you of services the provision of which is to be taken over by us;

"Fair Use Policy" means our fair use policy available at Fair Usage Policy;

"Initial Fixed Term" means the Initial Fixed term during which we will provide you the Services as agreed with you (usually confirmed to you in our Confirmation Letter);

"Line Assurance" means a service offered by us that covers fault repairs in fixed line(s) located inside your Premises and connected to the Phone Services, in exchange for a monthly fee;

"Order" means your order for our Services, normally via our telephone application process (or via any other means we make available to you as applicable);

"Party" or "Parties" means bOnline and you, our customer;

"Phone Services" has the meaning specified in Paragraph 2 of the Phone Services;

"Premises" means your premises in which we provide the Services to you;

"Price Guide" means our schedule of rates available on our Website at www.bonline.com (or as made available or notified to you by any other means);

"Renewal Term" means a further commitment term that you agree to enter into regarding one or more of the Services;

"Services" means fixed line and broadband services or any other services specified in a Service Schedule;

"Service Schedule" means a schedule to the Business General Terms as applicable;

"Service Start Date" means the dates specified in each Service Schedule;

"Software" has the meaning specified in Clause 8 of the Business General Terms;

"Support Level" means our fault repair response times for Phone specified in Clause 18 of the Business General Terms and our schedule of support levels available on our Website at www.bonline.com (or as made available or notified to you by any other means);

"Specific Offers" means any specific tariffs, bundles or promotional offers for the Services, that we make available to you;

"Term" means the term during which we will provide you the Services, including the Initial Fixed Term and any Renewal Term agreed with you;

"Transfer Period" means in connection with transfers of Phone and/or Broadband Services from a losing provider to us, 10 Working Days from the moment we accept a customer Order to customer activation.

"VoIP" means any IP based services we agree to provide to you under this Agreement;

"Website" means www.bonline.com or any other website we notify to you;

"Working Days" means 8.30 a.m. to 5.30 p.m. Monday to Friday with the exception of Bank Holidays; and "you" and "your" or "customer" means you, our customer.

1. Interpretation Provisions:

1.1 In this Agreement (except where the context otherwise requires):

(a) the Clause headings are included for convenience only and shall not affect the interpretation of this Agreement;

(b) use of the singular includes the plural and vice versa;

(c) use of any gender includes the other genders;

(d) any reference to "persons" includes natural persons, firms, partnerships, companies, corporations, associations, organisations, governments, states, foundations and trusts (in each case whether or not having separate legal personality);

(e) any reference to an enactment, statute, statutory provision or subordinate legislation ("legislation") shall (except where the context otherwise requires) be construed as referring to such legislation as amended and in force from time to time and to any legislation which re-enacts or consolidates (with or without modification) any such legislation;

1.2 Where in the Agreement you agree not to do any act or thing you also agree not to allow (including without limitation, taking all reasonable preventative measures) any other person to do that act or thing.



bOnline App Privacy Policy
We hereby provide you, as a business end user of the bOnline Phone Application (hereinafter referred to as “bOnline App”) with the below information concerning the collection of personal data when making use of the bOnline App. Personal data includes all data that relates to you personally, such as name, address, email address or user behaviour.

COMPANY CONTACT INFORMATION
You can find our contact information here:
bOnline Ltd
Address: Centrum House, 36 Station Road, Surrey, TW20 9LF
Email: customerservice@bonline.com 
Phone: 0203 617 9950

We have a Data Protection Team and a Data Protection Officer (DPO). If you have any questions relating to the processing of your personal data or want to contact our DPO, feel free to contact us using the details provided below. bOnline Data Protection Team Email: gdpr@bonline.com

CONTROLLER
In accordance with GDPR, the data controller of the personal data processed within the bOnline App is bOnline Ltd. (hereinafter referred to as “bOnline”). Please note that the bOnline App will not work properly without an appropriately configured server, provision by us on behalf of the account holder. The processing of data on this server is the responsibility of the controller who provisioned it from bOnline, in most cases this will be the account holder or your employer. This relationship will be stated in a data processing agreement defining how we and our respective counterpart complies with our obligations under GDPR.

FUNCTIONS OF OUR BONLINE APP
The functions of our bOnline App can only be used in conjunction with a server, for which you, your company or your employer has purchased and configured a licensed version of the bOnline communication software. The bOnline App functions will be only available after authentication and synchronisation of the data with the corresponding servers.

HOW WE COLLECT YOUR PERSONAL DATA
bOnline is the data controller for the processing of your personal data for the purposes described in this statement. If you choose not to provide personal data, you might be unable to use the desired service/function or technical assistance.

For business end users: Personal data is collected directly from you or through your employer. If you choose to log in and make use of our services, we will process the personal data needed for the provision of this service.

For business customers: Personal data can be collected through your employer. If your employer provides us with your personal data we assume that they have informed you about the scope and purpose of this collection.

WHAT PERSONAL DATA WE COLLECT AND PROCESS
When downloading the bOnline App, we process the information required to download it from the respective marketplace, in particular user name, email address and the customer number of your account, time of download, payment information and individual device ID. We do not control the purpose and means for the collection of this data and are therefore not responsible for it. We only process the data to the extent necessary for downloading the bOnline App to your device and for other technical purposes related to the availability and development of the bOnline App.

Required for the provision of our service
The categories of personal data described below are processed and generated when using the bOnline App.  This data is required for technical purposes to increase ease of use for bOnline App functions and to ensure stability and security.
 
User information
Contact information
Traffic data 
Business contacts 
Device contact list (Consent required)
Photo and Media (Consent required)
Usage statistics (Consent required) 
Chat information 

User information
When you log into our bOnline App, we will process the User information connected to your profile. This data consists of: User name and password.  
We process this data on the basis of a contractual obligation agreed to with the account holder (or employer).

Contact information
If you contact us via email or via our contact form, we will process information required to answer your query. This data consists of: Email address and, if provided, your name and telephone number.  We process this data on the basis of our legitimate interest to answer your business related queries.

Traffic data
When using our bOnline App, traffic data will be processed. This data is required to facilitate communication. Traffic data is generated and processed automatically when end users communicate via the bOnline App and consists of: information about the participants, calling and called number, the connected IP address, the date, the time, the duration of the call, the amount of data used, and when roaming, we register the network that was used. We process this data on the basis of a contractual obligation agreed to with the party that has provided you with access to the bOnline App. In most cases, this will be the account holder or your employer. 

Business contacts
When using bOnline App, business contacts can be processed by the service for which you, your company or your employer has purchased and configured a licensed version of the bOnline Phone app. The business contacts are managed and configured by your employer and, if applied, will provide you with an overview of other business end users registered by your employer.   Business contacts are accessed and processed after authentication and synchronisation of the data with the corresponding servers.  We process this data on the basis of a contractual obligation agreed to with the party that has provided you with access to the bOnline App. In most cases, this will be your employer.

Device contact list
When you make use of certain features, we ask you for your consent to use your device contacts. We will not use this data if you do not consent. If you do not consent, you may not be able to use all functions of bOnline App.  You may subsequently grant or withdraw your consent at any time by using the settings in bOnline App or your operating system.  If you do consent, your device contacts will be accessible through bOnline App. The data is stored on the device and on per single contact base the user can request to sync this data to our server to enhance the user experience. We process this data on the basis of your consent. 

Photo and Media
When you make use of certain features, our bOnline App, we ask you for your consent to use your, photos and media. We will not use this data if you do not consent. If you do not consent you may not be able to use all functions of our bOnline App.  You may subsequently grant or withdraw your consent at any time by using the settings in the bOnline App or your operating system.  If you do consent and make use of the feature, your data will can stored on our servers relating to the party that has provided you with access to the bOnline App. In most cases, this will be your employer.  We process this data on the basis of your consent.

Usage statistics
Subject to appropriate consent, our bOnline App collects anonymous usage data to determine usage-related statistical indicator that we can use for business intelligence purposes to improve bOnline App and make it more attractive for you as a end user. The data is anonymized from the outset and cannot be associated with a identified or identifiable person at any time. You may subsequently grant or withdraw your consent at any time by using the settings in the App. We process this data on the basis of your consent. 

Chat information
When using our messaging functionality within bOnline App, we will process the data necessary to facilitate communication, this data consists of: IP address, login data, chat messages, chat partner, status of the chat messages, transmitted files.  The data collected in the bOnline App and then synchronised with the corresponding server on which the bOnline software is installed to the extent necessary to provide the relevant functions. Only you have access to data stored solely in the bOnline App. The corresponding party that has provided you with access to the bOnline App, has access to the data located on the server. We process this data on the basis of a contractual obligation agreed to with the party that has provided you with access to the bOnline App. In most cases, this will be your employer. 

WHO WE SHARE DATA WITH
In certain circumstances, for example due to legislation, it may be necessary to pass on information to the authorities. Disclosure may also take place if necessary to establish or defend legal claims.   bOnline Ltd. may share aggregated usage statistics about our customers and end-users in the form of business intelligence and statistics with members of bOnline Ltd. and it’s wholly owned subsidiaries. We do this on the basis of group-wide agreements, where we have mapped the transfers and designated the responsibility for compliance with the data protection law amongst the members.  In order to communicate via our bOnline App, it is necessary for us to transmit traffic data via operators. bOnline uses several UK and European infrastructure providers, and these operators therefore process personal data. These operators are independent data controllers for the processing of data within their respective networks.  We might also pass on your personal information to internal or external third parties acting as (sub) data processors for us, this could be in relation to the hosting of your data, our chat functionality, business intelligence analyses, etc.

STORAGE AND RETENTION
All data is stored on servers within the UK and EEA and your personal data is therefore not subject to international transfers to third countries without an adequacy decision. Uninstalling the bOnline App permanently deletes all data in the bOnline App. We have no influence over, and are therefore not responsible for, the duration for which data is stored on the servers. 

SECURITY
bOnline has implemented generally accepted standards of technology and operational security in order to protect personal data from loss, misuse, alteration or destruction. Only authorised bOnline personnel are provided access to personal data and these employees are contractually or statutory obliged to ensure confidentiality of this data. bOnline will implement appropriate technical and organisational measures to ensure that the processing of your personal data is performed in accordance with data protection law, in particular ensuring an appropriate level of security. The bOnline App uses SSL encryption for the data and audio connection to the server. The data is therefore not accessible by third parties. 

YOUR RIGHTS
Under GDPR, you have a number of rights regarding our processing of your personal data. To exercise these rights, please contact us via our contact information.

Right of access
Right of rectification or erasure
Right of restriction of processing
Right of objection
Right of data portability

bOnline does not have access to the data contained within the bOnline App. Within the bOnline App you can view, correct, erase data or revoke consent. As a general rule you can exercise your rights through the party that has provided you with access to the bOnline App, in most cases, this will be your employer.

QUESTIONS OR COMPLAINTS
In case you have any questions with respect to the processing of your personal data, you can contact bOnline via the contact Information.  Please note that you have the right to lodge a complaint with the competent Supervisory Authority if you are of the opinion that the processing of your personal data by bOnline infringes on the GDPR or other data protection laws. 




Subject Access Request terms
You have the right to contact us in order to find out what information we hold about you or to access or correct information that we hold about you. 
Please email us at SAR@bonline.com and we will provide you with the SAR request from for your to complete and return by email or via post.

Or write to us at:
The Data Privacy Officer
Centrum House
36 Station Road
Egham
Surrey
TW20 9LF
United Kingdom




Alternative Dispute Resolution scheme
Name: Ombudsman Services: Communications
Website: www.ombudsman-services.org/sectors/communications

Contacts:
Phone: 0330 440 1614
Fax: 0330 440 1615
Telephone: 0330 440 1600
Address: Ombudsman Services: Communications, PO Box 730, Warrington, WA4 6WU
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